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BAO CAO THUONG NIEN

- Tén doanh nghiép bao hiém: Céng ty TNHH BHNT Vietinbank Aviva (VIETINAVIVA)
- Nim béo céo: tir ngay 01 thang 01 nam 2012 dén ngay 31 thang 12 nam 2012

I. Lich sir hoat dong cia doanh nghiép, chi nhianh

Ngay 29/7/2011, B6 truong Bo Tai chinh d3 ky Gidy phép thanh 1ap va hoat dong sb 64 GP/KDBH
cho Céng ty TNHH Bao hiém Nhén tho Vietinbank Aviva, lién doanh gilta Ngén hang TMCP Céng
thuong Viét Nam (Vietinbank) va Tap doan Bao hiém Aviva (Avwa), tap doan bao hiém hang dau cla
Anh Quéc. VietinAviva ra doi trén co s két hop kinh nghiém va chét lugng dich vu ding cép qubc té
ciia Aviva va hé théng chi nhanh rong khép tai Viét Nam cia Vietinbank. Vietinbank va Aviva déu cé
chung muc tiéu xay dung mét lién doanh bao hiém va tao nén mot kénh ban bao hiém qua ngan hang
(Bancassurance) 1y tuang. Cong ty dugc phép tién hanh cac hoat dong kinh doanh trong linh vuc bao
hiém nhén tho, gdm: Kinh doanh bao hiém nhan tho (Bao hiém tron doi, bao hiém sinh ky, bao hiém
tir k¥, bao hiém hdn hop, bao hiém tra tién dinh ky); Kinh doanh bao hiém sirc khoe; Kinh doanh tai
bao hidm; DAu tu vén nhan rdi & Viét Nam.

Vi tim nhin trd thanh mdt trong nhiing cbéng ty bao hiém nhén tho “dugc ngudng md nhat” Viét
Nam, moi gi4 trj ctia VietinAviva déu duge xdy dung trén co s& hai chit “Niém tin”. D6 chinh 1a gié tri
cbt 151 va bén vig nhét dé VietinAviva thyuc hién sir ménh tré thanh mot chd duwa viing chéc vé tai
chinh cho cac doanh nghiép, ¢4 nhan thong qua chia sé va bu dép rui ro, thiét hai thudc trach nhiém
bao hiém nhan tho, ddm bao cho ngudi tham gia bao hiém c6 thé tdn huémg cude sbng mét cich tron
ven.

II. Bio cdo ciia Hpi ddng quan tri

Trong nam 2012, VietinAviva tdp trung manh vao viéc m& rong kénh ban hang, nghién ciru va phat
trién san pham nhim khdc biét héa va tao loi thé canh tranh riéng cho minh. Céng ty c6 chién lhrge tao
ra nhng thi truong ngach va nang luc cbt 18 bing viéc tap trung dau tu va phat trién kénh phan phél
san phdm bao hidm qua ngan hang - Bancassurance. Vi chién lugce khai théc thi truémg theo ca chiéu
rong 1An chidu sdu, ké hoach trude mét ciia cong ty 13 khai thac nhu cau bao hiém cia cac khich hang
¢4 nhan va doanh nghiép c6 giao dich véi Ngin hang TMCP Céng thuong Viét Nam (Vietinbank);
tién t&i mo rong pham vi hoat ddng sang cac ngin hang va dinh ché tai chinh khéc: timg budc da dang
héa loai hinh kénh phén phdi khac nhu kénh dai 1y truyén thong.

I11. Bdo cdo ciia Ban gidm ddc

Nam 2012, tuy mdi thanh [dp dugc hon mgt ndm nhung Cong ty dﬁ dat duoc mirc lgi nhudn trude thué
trén 47 ty dong, déng gop cho Ngén sach Nha nudc trén 11,7 ty dong tién thué. Két qua ndy 1a nho sy
nd lue ciia Hoi dong Thanh vién, Ban Giam ddc va toan thé can bd nhén vién ciia Cong ty.

IV. Bao cdo tai chinh _r
Céc béo céo tai chinh da dugc kiém todn theo quy dinh ctia phép luat vé ké todn.

V. Bén giii trinh bao cdo tai chinh va bdo cio kiém todn

1. Kiém todn déc lap

Pon vi kiém todn ddc 1ap clia VietinAviva Ia cong ty Pricewaterhouse Coopers (PWC).

Trong Béo céo kiém todn 1p ngay 26 thing 03 nam 2013, PWC d3 dwa ra ¥ kién ring xét trén moi
khifa canh trong yéu, céc bdo c4o tai chinh thé hi¢n trung thue va hop Iy tinh hinh tai chinh cua Cong
ty tai ngay 31 thing 12 nam 2012 cling nhu két qua kinh doanh va céc dong luu chuyén tién & cia
Céng ty trong nién do két thic vao ngay néu trén, phu hop véi cac Chun myc Ké todn Viét Nam, Ché
dd Ké toan Viét Nam va céc quy dinh hién hanh 4p dung cho cdc doanh nghip kinh doanh bao hiém
hoat dong tai nudec CHXHCN Viét Nam.



2. Kiém tofin ndi by ‘

Cong ty thyc hign kiém todn ndi by theo quy dinh cua cac bén lién doanh, dong thoi dam bdo tudn thu
cac quy dinh vé kiém todn ngi bd theo quy dinh cia phép ludt Viét Nam.

VL. T chie va nhén sy ) )

Hién nay, ddi ngii clia VietinAviva bao gﬁm 59 nhén vién. Ban diéu hanh Céng ty gbm 2 thanh vién
luén dua ra cac dinh hudng va sy diéu hanh sit sao trong moi hoat dong, vi su phat trién cua Cong ty.
Chiing t6i xin dam bao nhitng thong tin trén ddy 1a dang su thét.

Ha Nagi, ngay 30 thang 03 nam 2013

TUQ. TONG GIAM DOC "
CHUYEN GIA TiNH TOAN
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BAO CAO TAI CHINH TOM TAT

MAusb 2- CBTT
(Ban hénh kém theoThong te
56 125/2012/TT-BTC
ngiy 30772012 cara B Ttii chinky)

- Tén doanh nghiép bao hiém: Céng ty TNHH BHNT Vietinbank Aviva (VIETINAVIVA)

- Ky bédo cdo: tir ngay 01 thang 01 nam 2012 dén ngay 31 thang 12 nam 2012

I. BANG CAN POI KE TOAN

Don vi: triéu dong

STT NOI DUNG S6 du ddu ky S6 du cubdi ky
TAI SAN
I | Taisan luu dfng va diu tuw ngin han 834.574 ¢ 389.766 -
1 | Tién 822.367 260.970 |
2 Céc khoan dAu tir tai chinh ngén han - 83.400
3 Céc khoan phéi thu 10.354 | 44.056 |
4 Tai sén luu dong khac 1.853 1.340 |
II | Taisan ¢ dinh va diu tu tai chinh dai han 16.975 | 496.726 |
1 | Taisan c6 dinh 3.996 | 8.239
- Nguyén gid 4.270 10.976
- Khéu hao lu§ ké (275) (2.737)
2 | Céc khoan déu tu tai chinh dai han - 475.503-
3 [Kyquy 12.979 12.984.
II | Tong tii san 851.550. 886,492
CONG NQ VA VON CHU SO HUU
IV | Cong ng 22.948 22.753
1 No ngin han 13.293 | 6.623
2 | Nokhac 9.648- 11.116.
3 Du phong nghiép vu 7 5.014
V | Nguon von chii s¢ hiru 828.601 . 863.739
1 | Ngubn von kinh doanh 800.000 . 800.000 .
2 Cdc quy 1.430. 3.187.
3 | Loi nhudn chua phan phoi 27171 60.552
V1 | Tong cong ng va von chi sé hitu 851.550.. 886.492 |-
1. KET QUA HOAT PONG SAN XUAT KINH DOANH
Paon vi: triéu déng
STT Chi tiéu Ky bdo cio
1 | Tong doanh thu 112.131
Doanh thu tir hoat dong kinh doanh bao hiém 11.576
Doanh thu v& hoat ddng tai chinh 100.222 .
Doanh thu khic 333
2 | Tong chi phi (64.807)
Chi phi tir hoat &ng kinh doanh bao hiém (24.907) |
Chi phi tai chinh 21).
Chi phi quan ly doanh nghiép (39.880)
Chi phi khac -
3 Loi nhufin truéc thué 47.323
4 | Du phong diam béo cin doi (473) |
5 | Thué thu nhdp phai ndp (11.713) -
6 | Loinhufin sau thué 35.138




111. CAC CHI TIEU TAI CHINH CO BAN

STT Chi tiéu Bt‘::h"’ Ky truée | Ky bdo cdo
1 Co cilu tai san
- Tai san b dinh/Téng tai san % 1.99. 56,03
- Tai san luu dong/Tong tai san 98,01 43,97 |
2 | Cociu nguﬁn von
- No phai tra/Tdng ngudn vén % 2,69 . 257
- Nguf“m von chi s¢ hiru/Tong ngudn von 9731 97,43
3 | Kh4 niing thanh todn
- Kha nang thanh toan nhanh Lan 61,87 51,99.
- Kha nang thanh toan hién hanh 62,78 58,85
4 | Ty suat loi nhudn
- Ty suét lgi nhudn truée thué/Tong tai san % 448 | 5,34
- Ty suat loi nhuan sau thué/Doanh thu thuan 4461 32,65.
- Ty suét 1gi nhudn sau thué/N guf}n von chi s@ hitu 345 4,07 .

Ha Noi, ngay 30 thang 03 nam 2013

TUQ. TONG GIAM POC
CHUYEN GIA TINH TOAN
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Miusb 1-CBTT
(Ban hanh kém theoThéng tw
sd 125/2012/TT-BTC
ngdy 30/7/2012 cita BO Titi chink)

ANNUAL REPORT FOR FISCAL YEAR 2012

- Name of Company: VIETINBANK AVIVA LIFE INSURANCE COMPANY LIMITED
(VIETINAVIVA)

- Reporting period: from 01 January 2012 to 31 December 2012

1 .History of the business

On 29th July 2011, Minister of Finance signed the establishment license No. 64 GP / KDBH
for Vietinbank Aviva Life Insurance Company Limited, a joint venture between Vietnam
Joint Stock Commercial Bank for Industry and Trade (Vietinbank) and Aviva Insurance
Group (Aviva), the UK top insurance Group. VietinAviva aims to benefit from the experience
and international quality life insurance practice of Aviva while capitalizing Vietinbank’s
extensive branch network in Vietnam. Vietinbank and Aviva have a common goal of building
an insurance joint venture and creating a channel to sell insurance through banks
(bancassurance). The company is allowed to conduct business activities in the field of life
insurance, including life insurance business (whole life, pure endowment, Term life,
endowment, annuity), health insurance business, reinsurance; capital investment in Vietnam.
With its vision to become “the most admired™ life insurance company in Vietnam, all of the
VietinAviva’s values are built on the basis of the word "Faith". That is the core and most
sustainable value for VietinAviva to become a support pillar of finance for businesses and
individuals through risk sharing and damage compensation, which shall ensure customers to
enjoy their life fully.

II .Report of the Council of Members

In 2012, VietinAviva strongly focuses on expanding sale channels, product research and
development to differentiate and create their own competitive advantage. The company’s
strategy is to create niche markets and core competencies by focusing investment and
development of distribution channel of insurance products through banks - Bancassurance.
With a wide and deep marketing strategy, the immediate plan is to exploit the company's
insurance needs of individual customers and firms having business with VietinBank; and then
expanding the scope of operation to banks and other financial institutions; gradually diversify
the type of distribution channels such as traditional dealer channel.

1T .Report of the Board of Management

Although Vietinbank Aviva was newly established one year ago, the company has achieved a
profit before tax of 47 billion VND and tax contribution to the state budget of 11,7 billion
VND. This result is due to the efforts of the Council of Members, Board of Management and
all staffs of the Company.

1V. Financial Report

The financial statements have been audited in accordance with the law on accounting.
V .The explanation of the financial statements and audit reports

1 .Independent Audit

The VietinAviva's independent audit company is PricewaterhouseCoopers (PWC).

In the audit report dated 26th March 2013, PWC expressed their opinion that in most of main
respects,the financial statements give a true and fair view of the financial position of the
Company as at 31st December 2012, and its financial performance and cash flows of the



Company for the year ended on the above date in accordance with Vietnamese Accounting
Standards, the Vietnamese Accounting System and regulations applicable for insurance
companies operating in Vietnam.

2. Internal Audit
The Company implements internal audits in accordance with the regulations of not only joint
venture parties, but also the internal audit laws of Vietnam.

V1. Organisation and personnel

Currently, VietinAviva consists of 59 employees. Board of Management of the Company
including of 2 members always made all best effort in conveying common directions and
administrating detail activities, for the development of the Company.

We would like to ensure that the above information is accuracy.

Hanoi, 30th March 2013
P.p General Director
Appointed Actuary

Wenyi Lu



SUMMARISED FINANCIAL STATEMENTS

Miusb 2 - CBTT
(Ban hanh kém theoThdng twe
s6 125/201 2 TT-BTC
ngay 30/7/2012 cuia Bé Text chinky)

- Name of Company: VIETINBANK AVIVA LIFE INSURANCE COMPANY LIMITED
(VIETINAVIVA)
- Reporting period: from 01 January 2012 to 31 December 2012

I .BALANCE SHEET

Unit: million dong

Last year of This year of
STT CODE report report
ASSETS
I Current assets and short-term investments 834.574 389.766
1 Cash 822.367 260.970
2 Short-term investments - 83.400
3 Accounts receivables 10.354 44.056
4 | Other current assets 1.853 1.340
II | Fixed assets and long-term investments 16.975 496.726
1 Fixed assels 3.996 8.239
- Historical cost 4.270 10.976
- Accumulated depreciation (275) (2.737)
2 | Long-term investments - 475.503
3 Deposits 12.979 12.984
III | Total assets 851.550 886.492
LIABILITIES AND OWNERS’ EQUITY - -
IV | Liabilities 22.948 22,753
1 Current liabilities 13.293 6.623
2 | Other liabilities 9.648 11.116
3 Technical reserves 7 5.014
V | Owners’ equity 828.601 863.739
1 Paid in capital 800.000 800.000
2 Reserves 1.430 3.187
3 | Retain earnings 27.171 60.552
V1 | Total resources 851.550 886.492

II. INCOME STATEMENT

Unit: million dong

STT Code This year of report
1 Total income 112.131
Revenue from insurance operations 11.576
Financial income 100.222
Other income 333

2 Total expenses (64.807)
Expenses relating to Insurance operations (24.907)
Finalcial expences (21)
General and administration expenses (39.880)
Other expenses -

3 Net result before tax 47.323
4 Balancing reserve (473)
5 Business income tax (11.713)
6 Net result after tax 35.138




IT1. FINANCIAL INDICATORS

Last year of
STT Code Unit report This year of report
1 | Assetstructure %
Long term assets/Total assets 1,99 56,03
Current assets/Total assets 98,01 4397
2 | Equity structure %
Total liabilities/Total resources 2,69 2,57
Owners’ equity/ Total resources 97,31 97.43
3 | Liquidity Times
Current ratio 62,78 58,85
Quick ratio 61,87 51,99
4 | Profit margins %
Profit before tax/Total assets 4,48 5,34
Net profit after tax/Net revenue 44,61 32,65
Net profit after tax/Owners’ equity 3,45 4,07

Hanoi, 30th March 2013

P.p General Director
Appointed Actuary

Wenyi Lu



