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CONG TY TNHH BAO HIEM NHAN THO VIETINBANK AVIVA
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CONG TY TNHH BAO HIEM NHAN THO VIETINBANK AVIVA

CAC CHi TIEU PANH GIA TiNH HINH TAI CHINH CUA CONG TY

2015 2014
1. Co céu tai san va co’ cdu ngudn vén
1.1 Co cAutaisan
- Tai san cb dinh va dau tw dai han/Téng tai san (%) 57,49 4473
- Tai san lwu déng va dau tw ngan han/Tong tai san (%) 42 51 55,27
1.2 Co clu ngudn vén
- No phai trd/Téng ngudn vén (%) 48,78 15,30
- Vén chii sé& hiru/ Tdng ngudn vén (%) 51,22 84,70
2. Tinh thanh khoan
2.1 Kha nang thanh toan hién hanh (Ién)\ 2,05 6,54
2.2 Kha nang thanh toan no ngén‘han (lan) 7,89 33,25
2.3 Kha nang thanh toan nhanh (lan) 6,50 25,90
3. Ty suét sinh I&i
3.1 Ty suét loi nhuan trén doanh thu
- L6 trwde thué & dir phong dam bao can dbi/
(Doanh thu thuan + Lgi nhuan
tlr hoat dong tai chinh + Thu nhép khac) (%) (134,14) (21,77)
- L6 sau thué/(Doanh thu thuan + Lgi nhuan
T hoat dong tai chinh + Thu nhap khac) (%) (106,96) (21,77)
3.2 Ty suét loi nhuan trén téng tai san
- L6 trwde thué/Téng tai san (%) (21,75) (2,84)
- Lo sau thué/Tong tai san (%) (17,34) (2,84)
3.3 Ty suét loi nhuan trén ngudn vén chi s& hiru
- L6 sau thué/Vén chii sé& hiru (%) (33,86) (3,35)
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CONG TY TNHH BAO HIEM NHAN THOQ VIETINBANK AVIVA

BAO CAO CUA BAN DPIEU HANH
TRACH NHIEM CUA BAN DIEU HANH POI VO'I BAO CAO TAI CHINH

Ban Diéu hanh Céng ty chiu trach nhiém lap béo cdo tai chinh thé hién trung thwe va hop Iy tinh
hinh tai chinh clia Cong ty tai ngay 31 thang 12 nam 2015 va két qua hoat déng kinh doanh va
Iu chuyén tién té clia nam tai chinh két thic vao ngay néu trén. Trong viéc soan lap cac bao
cdo tai chinh nay, Ban Diéu hanh dwoc yéu cau phai:

¢ chon lwa cac chinh sach ké toan phu hop va ap dung mdt cach nhat quan;
thwe hién cac xét doan va woc tinh mét cach hop ly va than trong; va

e soan lap cac bao cao tai chinh trén co s& don vi hoat déng lién tuc trir khi khéng thich hop
dé cho la Cong ty sé tiép tuc hoat dong.

Ban Diéu hanh Cong ty chiu trach nhiém bao dam réng cac sd sach ké toan dung dan da dwoc
thiét 1ap va duy tri dé thé hién tinh hinh tai chinh cla Céng ty v&i dd chinh xac hop 1y tai moi thei
diém va dé lam co s& soan lap cac bao cao tai chinh tuan tha theo ché dd ké toan dworc trinh
bay & Thuyét minh sé 2 clia cac béo céo tai chinh. Ban Diéu hanh Céng ty cling chiu trach nhiém
dbi véi viéc bao vé cac tai san clia Cong ty va thue hién cac bién phap hop ly d& phéng ngira va
phat hién cac gian lan va cac sai sét khac.

PHE CHUAN BAO CAO TAI CHINH

Theo day, ching téi phé chudn bao céo tai chinh dinh ké&m ti trang 6 dén trang 33. Bao cao tai
chinh nay thé hién trung thuwe va hop Iy tinh hinh tai chinh clia Céng ty tai ngay 31 thang 12 ndm
2015, cling nhw két qua hoat déng kinh doanh va cac ludng Iwu chuyén tién té clia nam tai chinh
két thic ciing ngay néu trén phit hop véi cac Chuan muc Ké toan Viét Nam, Ché do Ké toan Viét
Nam va cac quy dinh phap ly co lién quan dén viéc lap va trinh bay bao cao tai chinh ap dung
cho cac doanh nghiép kinh doanh béo hiém hoat dong tai nwéc CHXHCN Viét Nam.

W
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Chir ky dwec Gy quyén

Ha Ngi, niwéc CHXHCN Viét Nam
Ngay 31 thang 3 nam 2016
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BAO CAO KIEM TOAN BOC LAP
Gl CAC THANH VIEN CONG TY TNHH BAO HIEM NHAN THOQ VIETINBANK AVIVA

Chung t6i da kiém toan bao cao tai chinh kém theo clia Cong ty TNHH Béo hiém Nhan tho
Vietinbank Aviva (“Céng ty”) dwgc lap ngay 31 thang 12 nam 2015 va phé duyét ngay 31 thang
3 nam 2016. Bao c&o tai chinh ndy bao gbm: bang can dbi ké toan tai ngay 31 thang 12 nam
2015, bao cao két qua hoat dong kinh doanh, bao cao lvu chuyén tién t& cho nam tai chinh két
thlic cung ngay néu trén va thuyét minh bao cdo tai chinh bao gébm céac chinh sach ké toan chu
yéu, tlr trang 6 dén trang 33.

Trach nhiém cta Ban Piéu hanh déi v&i bao cao tai chinh

Ban Diéu hanh Céng ty chiu trach nhiém vé viéc lap va trinh bay trung thwe va hop Iy bao cao
tai chinh clia Cong ty theo cac Chuan muwc K& toan Viét Nam, Ché dé Ké toan Viét Nam va céac
qui dinh phap Iy cé lién quan dén viéc lap va trinh bay bao céo tai chinh ap dung cho cac doanh
nghiép kinh doanh bdo hiém hoat déng tai nwéc CHXHCN Viét Nam va chiju trach nhiém vé kiém
soat ndi bé ma Ban Diéu hanh xac dinh 1a can thiét d& dam bao cho viéc lap va trinh bay béo
cao tai chinh khéng co sai sét trong yéu do gian 1an hodc nham lan.

Trach nhiém cta Kiém toan vién

Trach nhiém cla chting tdi la dwa ra y kién v& bao cao tai chinh nay dwa trén két qua cudc kiém
toan. Chlng t6i da tién hanh kiém toan theo cac Chudn myc Kiém toan Viét Nam. Cac chuén
muc nay yéu ciu ching ti tuan thli chudn muc va cac quy dinh vé dao dirc nghé nghiép, 18p ké
hoach va thwec hién cudc kiém toan dé dat dwoc sw dam bao hop ly vé viéc liéu bao céo tai chinh
clia Cong ty c6 con sai sét trong yéu hay khéng.

Céng viéc kiém toan bao gdm thwe hién cac thi tuc nhdm thu thap cac bang chirng kiém toan
vé cac sb liéu va thuyét minh trén bao cdo tai chinh. Cac thi tuc kiém toan dwoc lwa chon dwa
trén xét doan clia kiém toan vién, bao gém danh gia rii ro cé sai sét trong yéu trong bao cao tai
chinh do gian 1an hodc nham 1an. Khi thwc hién danh gia cac rii ro nay, kiém toan vién da xem
xét kiém soat noi bd clia Cong ty lién quan dén viéc 1ap va trinh bay bao cao tai chinh trung thye
va hop Iy nham thiét ké cac thi tuc kiém toan phu hop véi tinh hinh thye té, tuy nhién khéng
nham muc dich dwa ra y kién vé& hiéu qua cla kiém soat ndi b clia Céng ty. Céng viéc kiém
toan ciing bao gdbm viéc danh gia tinh thich hop clia cac chinh sach ké toan dwoc ap dung va
tinh hop Iy cla cac wéc tinh ké toan clia Ban Giam ddc ciing nhu danh gia viéc trinh bay téng
thé bao cdo tai chinh.

Chung téi tin twang rang cac bang chirng kiém todan ma chung téi da thu thap dwoc 1a day da va
thich hop lam co s& cho y kién kiém toan cla chiing toi.

PricewaterhouseCoopers (Vietnam) Ltd.

16t Floor, Keangnam Hanoi Landmark 72, Pham Hung Road, Nam Tu Liem District, Hanot, Vieinam
T: +84 4 3946 2246, www.pwc.com/vn
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Y kién cua Kiém toan vién

Theo y kién clia ching t6i, bdo céo tai chinh d& phan anh trung thwc va hop ly, trén cac khia
canh trong yéu tinh hinh tai chinh ctia Céng ty tai ngay 31 thang 12 nam 2015, cling nhw két qua
hoat ddng kinh doanh va tinh hinh lwu chuyén tién t& cho ndm tai chinh két thic cung ngay néu
trén, phi hop véi cac Chuan muwc Ké toan Viét Nam, Ché do Ké toan Viét Nam va cac quy dinh
phap ly co lién quan dén viéc lap va trinh bay bao cdo tai chinh 4p dung cho cac doanh nghiép
kinh doanh bao hiém hoat déng tai nwéc CHXHCN Viét Nam.

Thay mét va dai dién cho Cong ty TNHH PricewaterhouseCoopers Viét Nam

CHI NHANH
CONG TY

VIET pAL
- N\ TAI HA NOI

PhanHD Giang _ Tran Khdc Thd ,
Giay CN BKHN kiém‘toén s6: 0438-2013-006-1 Giay CN BKHN kiem toan s6: 2043-2013-006-1
Chir ky dwoc Gy quyén

S6 hiéu bao cao kiém toan: HAN 1496
Ha Nodi, ngay 31 thang 3 nam 2016

Nhw da néu trong thuyét minh 2.1 clia cac bao céo tai chinh, cac bao céo tai chinh kém
theo khéng nham muc dich phan anh tinh hinh tai chinh, két qua hoat déng kinh doanh va
lwu chuyén tién té theo cac nguyén tic va thong 1& ké toan da dwoc thira nhan & cac nwédc
va céc thé ché khac ngoai nwéc CHXHCN Viét Nam, va hon niva, ciing khéng danh cho
nhirng ngwoi st dung nao khéng biét cac nguyén tic, cac thl tuc va cac théng 1& ké toan
Viét Nam.




CONG TY TNHH BAO HIEM NHAN THO VIETINBANK AVIVA

BANG CAN POI KE TOAN
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o Thuyét
TAI SAN minh
TAI SAN VA BAU TU NGAN HAN
Tién va cac khoan twong dwong tién 3

Tien mat

Tién gt tai ngan hang

Pau twngédn han 4
Cac khoan dau tw ngan han khac

Cac khoan phai thu ngan han

Phai thu khach hang 5
Tra trwwée cho ngudi ban 6
Cac khoan phai thu khac 7

Hang tén kho
Cdng cu dung cu

Tai san ngan han khac
Tam &ng
Chi phi tra trwdc ngan han 8
Cam cb, ky quy ngan han

TAI SAN CO BINH VA BAU TU DAI HAN

Tai san cé dinh
Tai san cb dinh hiru hinh
Nguyén gia
Gi4 tri hao mon Ity ké

Tai san c¢6 dinh vé hinh
Nguyén gia )
Gia tri hao mon ldy ke

Cac khoan dau tw dai han 10

Dau tw trai phiéu dai han

Céac khoan dau tw dai han khac

Chi phi xay dwng co ban dé dang

Cac khoan ky quy dai han
Ky quy bao hiém bat buéc 11
Cam co, ky quy dai han khac

Chi phi tra trwéc dai han khac

Tai san thué thu nhap hoan lai 12

TONG TAI SAN

M3iu sé B 01 — DNBH

Tai ngay 31 thang 12 nam

2015
VND

524.704.193.575

135.731.161.951
3.112.000
135.728.049.951

296.391.990.648
296.391.990.648

84.267.249.377
75.003.159.015
6.573.733.076
2.690.357.286

719.374.840
719.374.840

7.594.416.759
3.124.010.077
2.387.363.682
2.083.043.000

709.534.854.747

7.535.715.148

7.068.931.472
14.264.582.468
(7.195.650.996)

466.783.676
4.581.328.899
(4.114.545.223)

629.205.947.589

560.341.947.589
68.864.000.000

16.721.356.347
12.000.000.000
4.721.356.347
1.433.480.630

54.638.355.033

2014
VND

552.109.697.160

62.137.634.751
47.083.000
62.090.551.751

368.000.000.000
368.000.000.000

119.962.502.918
117.273.501.807
1.763.554.900
925.446.211

368.900.100
368.900.100

1.640.659.391
813.989.800
738.318.591
88.351.000

446.902.250.514

3.526.724.391
3.239.370.241
7.801.630.898
(4.562.260.657)

287.354.150
4.171.938.899
(3.884.584.749)

425.714.237.856
216.850.237.856
208.864.000.000
1.993.681.920
15.667.606.347

12.000.000.000
3.667.606.347

1.234.239.048.322

999.011.947.674




CONG TY TNHH BAO HIEM NHAN THO VIETINBANK AVIVA

BANG CAN POI KE TOAN

(tiép theo)
Ma Thuyét
s6 NGUON VON minh
300 NO PHAITRA
310 Neo ngén han
313 Phai tra ngur&i ban 13
315 Thué va cac khoan phai ndp Nha nwéc 14
318 Céc khoan phai tra ngan han khac 15
330 Dw phong nghiép vu bao hiém 16
331 Dy phong phi chwa dugc hwédng
332 Dw phong toan hoc
333  Dw phong béi thwong
336 Dy phong dam bao can dbi
340 Cac khoan no khac
341 Chi phi phai tra 17
343 Nhan ky quy, ky cwgc dai han
400 VON CHU SO HOU
410 Nguédn vén, quy
411 Nguén vén kinh doanh 18,19
416 Quy du trir bat budc 19
418 (L6 Ity ké)/Loi nhuan chwa phan

phéi 19
430 TONG NGUON VON

Nguyén Thi Ngoc Thanh

Nguwoi lap

M&u sé B 01 - DNBH

Tai ngay 31 thang 12 nam

2015
VND

602.113.181.377

66.506.107.434
15.547.939.393

3.232.907.248
47.725.260.793

383.212.147.135
2.131.231.640
379.142.143.521
1.313.199.182
625.572.792

152.394.926.808
150.695.757.709
1.699.169.099

632.125.866.945

632.125.866.945
800.000.000.000
3.734.676.444

(171.608.809.499)

2014
VND

152.852.805.063

16.605.892.786
6.308.298.092
756.197.573
9.541.397.121

94.303.935.130
1.019.008.208
92.433.917.977
225.436.153
625.572.792

41.942.977.147
41.892.859.972
50.117.175
846.159.142.611
846.159.142.611
800.000.000.000
3.734.676.444

42.424.466.167

1.234.239.048.322
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Pham Thj Thu Hrong

Ké toan trwéng

999.011.947.674

/ﬁai Hwong Thao
P

h6 Téng Giam déc
Chr ky dwoc Gy quyén
Ngay 31 thang 3 nam 2016

Céc thuyét minh tir trang 12 dén trang 33 |a mét phan céu thanh cac bao céo tai chinh nay.



CONG TY TNHH BAO HIEM NHAN THO VIETINBANK AVIVA

KET QUA HOAT BDONG KINH DOANH

PHAN I: THU NHAP VA CHI PHi

18
17
18

21

23
25

27
28

|
40

41

42

43
44

45

46
47

51

54

55

Thuyét
minh

Thu phi bao hiém gbc 20
Trir: Cac khoan giam trir

Phi nhwong tai bao hiém

Hoan phi bao hiém
Tang dy phong toan hoc va dw phong

phi chwa dwoc hwéng 16
Hoa héng tai bdo hiém
Thu nhap khac tir hoat dong bao hiém

Doanh thu thuéq hoat dong kinh
doanh bao hiém

Chi phi boi thuwéng
Trir: Cac khoan giam trir
Thu bdi thwéng nhwong tai bdo hiém
B6i thwong thudc phin trach nhiém giir lai
Tang dw phong béi thuwong
Chi p)hi khac hoat dong kinh doanh bao
hiém i
Chi hoa hong 21
Chi giam dinh tén that
Chi phi danh gia rdi ro clia i
twong bao hieém
Céc chi phi béo hiém tryc tiép khac
Téng chi phi bao hiém

Loi nhuan goép hoat déng kinh doanh
bao hiém

Chi phi ban hang 22
Chi phi quan ly doanh nghiép 23

L6 thuin hoat dong kinh doanh bao hiém

Doanh thu hoat ddng tai chinh 24
Chi phi tai chinh 25

L¢ii nhudn tir hoat dong tai chinh
Thu nhap/(Chi phi) khac

L& thuan

Mau sé B 02 — DNBH

Nam tai chinh két thic ngay

31.12.2015
VND

426.256.946.925
(18.761.262.821)
(14.573.207.821)

(4.188.055.000)

(287.820.448.976)

1.478.597.059
8.909.507

31.12.2014
VND

99.535.640.500
(3.079.912.760)
(2.260.434.760)

(819.478.000)

(62.881.939.026)
252.918.742
3.400.000

121.162.741.694

33.830.107.456

(1.263.794.007)
281.493.293
281.493.293

(982.300.714)

(1.087.763.029)

(31.955.594.531)
(29.903.549.050)
(18.804.000)

(1.839.783.025)
(193.458.456)

(151.020.000)
88.214.000
88.214.000

(62.806.000)
(169.153.009)
(7.124.135.075)
(6.773.788.125)
(5.097.000)

(309.265.750)
(35.984.200)

(34.025.658.274)

(7.356.094.084)

87.137.083.420

(325.869.620.473)
(104.277.550.879)

26.474.013.372

(80.625.881.410)
(68.634.156.692)

(343.010.087.932)

78.895.178.518
(4.323.100.736)

(122.786.024.730)

96.419.621.625
(1.991.703.687)

74.572.077.782

23.494.451

94.427.917.938

(80.305)

(268.414.515.699)

(28.358.187.097)
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CONG TY TNHH BAO HIEM NHAN THO VIETINBANK AVIVA

KET QUA HOAT PONG KINH DOANH

(tiép theo)
PHAN I: THU NHAP VA CHI PHi
(tiep theo)
vz
sb
58 Dw phong dam bao can dbi
59 Lo trwoc thué
60  Thué thu nhap doanh nghiép -
hién hanh
61 Thué thu nhap doanh nghiép -
hoan lai
61 L6 sau thué

/._)

Nguyén Thi Ngoc Thanh
Nguwoi lap

M3u sé B 02 — DNBH

N&am tai chinh két thic ngay

Thuyét
minh

16

26

26

31.12.2015 31.12.2014
VND VND

(268.414.515.699) (28.358.187.097)

(257.115.000) -

54.638.355.033 -

(214.033.275.666) (28.358.187.097)

Pham Thi Thu Huong
Ké toan trwdng

M/ai Hwong Thao
Pho Téng Giam dbc

Chir ky dwoc Gy quyén
Ngay 31 thang 3 nam 2016

Cac thuyét minh tlr trang 12 dén trang 33 1a mét phan céu thanh cac bao céo tai chinh nay.
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CONG TY TNHH BAO HIEM NHAN THOQ VIETINBANK AVIVA

KET QUA HOAT DONG KINH DOANH
(tiép theo)

Mau s B 02 — DNBH

PHAN II: TINH HINH THU'C HIEN NGHIA VU VOI NHA NUGC
(tiép theo)

I. Thué

1

2

. Thué Thu nhap

doanh nghiép

. Cac loai thué khac

Thué thu nhap ca
nhan

Thué nha thau
nwéc ngoai

Thué mén bai

Il. Cac khoan phai
nép khac

Téng céng

/1]
O %

15
20

30

40

Sé S6 phai Sé con
phai ngp ndp tang ) phai ngp
dau nam trong nam S6 da nép cudi nam

VND VND VND VND
756.197.573 30.472.557.300 (27.988.847.625) 3.232.907.248
- 257.115.000 (257.115.000) -
756.197.573 30.211.942.300 (27.735.232.625) 3.232.907.248
733.795.399  29.552.939.351 (27.312.968.624) 2.973.766.126
22.402.174 659.002.949 (422.264.001) 259.141.122
- 3.500.000 3.500.000 -
756.197.573  30.472.557.300 (27.988.847.625) 3.232.907.248

Theo cac quy dinh hién hanh, thué thu nhap doanh nghiép (‘TNDN") dwoc tinh theo thué suét
22% trén tdng thu nhap chiu thué. X

Z
Nguyén Thi Ngoc Thanh
Ngudi lap

Pham Thi Thu Hwong
Ké toan trwdng

O o

e

yléai Huwong Thao

Pho Téng Giam déc
Chir ky dwee Gy quyén
Ngay 31 thang 3 nam 2016

Céac thuyét minh tir trang 12 d@én trang 33 |a mét phan céu thanh cac bao céo tai chinh nay.
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Nam tai chinh két thic ngay

M
s

Thuyét
minh

O an

LUU CHUYEN TIE‘N TU HOAT PONG KINH DOANH
01 Thu phi va hoa hong
04 Thu tlr cac hoat déng khac

05 Tra tién bdi thwéng bao hiém

06 Tra tién hoa héng va cac khoan no
khac clia hoat déng bao hiém

07 Trd ngudi ban, ngwdi cung cép dich vu

08 Tra cho nhan vién

09 Tra tién ndp thué va cac khoan no
ngan sach Nha nwoc

10 Tra tién cho cac khoan no khac

11 Tam rng cho nhan vién va cac nha
cung cap

20  Lwu chuyén tién thuan tir hoat
dong kinh doanh

LUU CHUYEN TIEN TU HOAT BDONG PAU TV

21 Tién thu tir khoan tién gtvi dén han va
dau tw
7 Thu l4i tién giei 1
24 Tién dau tw vao trai phiéu, tién glvi cé
ky han
25 Mua sam tai san cb dinh

30  Lwu chuyén tién thuan tir hoat déng dau tw

LUU CHUYEN TIEN TU HOAT PONG TAI CHINH

31.12.2015
VND

448.648.923.739

2.981.059.676
(1.262.554.000)

(154.747.779.736)
(97.529.962.594)
(68.049.670.656)

(33.409.336.322)

(651.940.148)

(19.967.455.034)

76.011.284.925

380.000.000.000

56.115.175.464

(6.872.341.570)
(2.605.954.803)

31.12.2014
VND

105.746.396.866
2.681.431.070
(148.579.000)

(39.224.059.473)
(44.680.251.574)
(39.871.436.718)

(16.829.684.815)
(497.390.081)

(3.001.931.022)

(35.825.504.747)

490.302.400.000
65.473.133.653

(531.848.788.697) (479.954.000.000)

(2.366.262.450)
73.455.271.203

3 Thu tlr vay no 4.000.000.000 -
33 Thu l4i tién givi tr cac tai khodn thanh toan 191.308.189 244.390.981
34 Chi trd no géc vay (4.000.000.000) -
35 Lai vay, ¢ tre, loi nhuan da tra (3.111.111) -
40  Lwu chuyén thuan tir hoat déng tai chinh 188.197.078 244.390.981
50  Lwu chuyén tién thuan trong nam 73.593.527.200  37.874.157.437

60 Tién va twong dwong tién dau nam 3

62.137.634.751

24.263.477.314

70  Tién va twong dwong tién cudi ndm 3

AL

£
Nguyén Thi Ngoc Thanh
Nguwoi lap

Pham Thi Thu Hwong
Ké toan trwdng

62.137.634.751

'éz’tﬂ"ﬁl:fo’ng Thao
Pho Tong Giam doc

Ch{r ky dwoc Gy quyén
Ngay 31 thang 3 nam 2016

Cac thuyét minh tir trang 12 dén trang 33 1a mét phan cdu thanh cac bao céo tai chinh nay.
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THUYET MINH BAO CAO TAICHINH )
CHO NIEN DO KET THUC NGAY 31 THANG 12 NAM 2015

1

2.1

2.2

2.3

DAC PIEM HOAT DONG CUA CONG TY

Coéng ty TNHH Bao hiém Nhan tho Vietinbank Aviva (“Céng ty”) duoc thanh lap tai nuwéc
CHXHCN Viét Nam theo Gidy phép Thanh lap va Hoat déng sb 64 GP/KDBH ngay 29
thang 7 ndm 2011 do B6 Tai Chinh cap v&i thdi han 50 nam ké tir ngay cap.

Cong ty la mét cong ty TNHH hai thanh vién tr& lén gitra Aviva International Holdings
Limited, mét cong ty dwoc thanh 1ap tai Anh va Aviva Ltd., mét cong ty dwoc thanh lap
tai Singapore va Ngan hang Thuong mai Cé phan Cong thuong Viét Nam (“Vietinbank”),
moét ngan hang dwoc thanh 1ap tai nwédc CHXHCN Viét Nam.

Cac hoat dong chinh clia Céng ty 1a kinh doanh bao hiém nhan tho, bao hiém lién két
chung, bao hiém td ky va cac san pham bao hiém bbd tro, bdo hiém sirc khde va tai nan
con ngu i, tai bao hiém nhan tho, dau tw trai phiéu, cb phiéu, bat dong san, gop vén vao
cac doanh nghiép khac, cho vay theo cac quy dinh ctia Luét cac td chirc tin dung, va gui
tien tai cac to chire tin dung.

Tai ngay 31 thang 12 nam 2015, Cong ty c6 169 nhan vién (ngay 31 thang 12 ndm 2014:

118 nhan vién).
CAC CHiINH SACH KE TOAN CHU YEU
Co s& cua viéc soan lap cac bao cao tai chinh

Céac bao céo tai chinh d& duoc soan Iap theo cac Chuan muc Ké toan Viét Nam, Ché
d6 Ke toan Viét Nam va cac quy dinh phap ly ¢c6 lién quan dén viéc lap va trinh bay bao
cao tai chinh tai Viét Nam. Bao cao tai chinh dwoc soan lap theo nguyén tac gia goc.

Cac bao céo tai chinh kém theo khéng nhdm muc dich trinh bay tinh hinh tai chinh, két
qua kinh doanh va céc ludng Iwu chuyén tién té theo cac nguyén téc va théng & ké toan
thwong dwoc chip nhan & cac nwéc va cac thé ché khac ngoai nwéc Viét Nam. Cac
nguyén tac va théng |1& ké toan st dung tai nudc Viet Nam cé thé khac véi cac nguyén
tac va théng Ié ké toan tai cac nwérc va cac thé ché khac.

Nam tai chinh
N&m tai chinh clia Céng ty bat dau tir ngay 1 thang 1 dén ngay 31 thang 12.
DPon vj tién té str dung trong ké toan

Don vi st dung trong ké toan va dwoc trinh bay trén bao co tai chinh la Dong Viét Nam
(“VND”)-

Cac nghiép vu phat sinh bang ngoai té dwoc quy ddi theo ty gia ap dung tai ngay phat
sinh nghiép vu. Chénh Iéch ty gia phat sinh tlr cac nghiép vu nay dwoc ghi nhan la thu
nhap hodc chi phi trong bao cao két qua hoat déng kinh doanh.

Tai san va no phai tra bang tién c6 goc ‘ngoai té tai ngay ctia bang cén dbi ké toan dworc
quy déi theo ty gia ap dung tai ngay cta bang can dbi ké toan. Chénh léch ty gia phat
sinh tir viéc quy déi nay dwoc ghi nhan 1a thu nhap hoéc chi phi trong bao céo két qua
hoat ddng kinh doanh.
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2

2.4

2.5

2.6

(@)

(b)

(©)

2.7

2.8

CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO)

Hé théng va hinh thirc sb ké toan ap dung

Cong ty st dung hinh thirc nhat ky chung dé ghi s cac nghiép vu kinh té phat sinh.
Tién va cac khoan twong dwong tién

Tién va cac khoan twong dwong tién bao gom tién mat tai quy, tién g&i ngan hang, tién
dang chuyén, tién gtri khéng ky han va cac khoan dau tw ngan han khac c6 thdi han dao
han ban dau khéng qua ba thang.

Piu tw

DPau tw ngan han

Cac khoan dau tw ngan han la nhirng khodn dau tw c6 thi han dao han it hon 12 thang
ke tlr ngay lap bang can doi ké toan.

Pau tw dai han

Cac khoan dau tw vao trai phiéu dwoc phan loai 1a dau tw dai han khi nhitng khoan dau
tw nay dwoc Céng ty ndm gitr ma khong cé y dinh ban di trong vong 12 thang ké tir ngay
lap bang can dbi ké toan. Cac khodn dau tw trai phiéu dugc ghi nhan ban dau theo gia
gbc. Sau do, cac khoan dau tw nay dwoc ghi nhan theo gia goc trlr di dw phong giam
gia dau tuw. Du’ phong gidm gia dau tw dwoc 1ap khi co bang chirng vé su giam gia trj dai
han clia cac chirng khoan hodc Céng ty khong thé thu héi khoan dau tw. Cac khodn phu
tréi hodc chiét khdu phat sinh tir viec mua trai phiéu dwoc phan bd vao bao cao két qua
kinh doanh theo phwong phap duwéng thang cho giai doan tir ngdy mua dén ngay déao
han.

Cac khoan dau tw dai han khac Ia tién gri ngdn hang c6 thoi gian dao han trén 12 thang
ke tr ngay 1ap bang can doi ke toan.

Thu nhap lai

Thu nhap l4i tir tién glri ngan hang dwoc ghi nhan Ia thu nhap trén bao céo két qua kinh
doanh, dwoc tinh theo ty 1& thoi gian da gri vai lai suat thuwe té cla tirng giai doan.

Doanh thu phi bao hiém

Doanh thu phi bao hiém dwoc ghi nhéan theo Thong tw 125/2012/TT-BTC ban hanh ngay
30 thang 7 nam 2012. Phi bao hiém lan dau dwoc ghi nhan vao ngay Cong ty chap thuan
phat hanh hep dong.

Sau khi hop déng dwoc phat hanh, doanh thu phi bao hiém dwoc ghi nhan vao ngay
den han thu phi twong trng v&i s6 phi phai thu theo ky.

Tai san ¢é dinh
Tai sdn ¢b dinh hitu hinh va tai san cb dinh vé hinh

Tai san cé dinh dwoc phdn anh theo nguyén gia trir khau hao lay ké. Nguyén gia bao
gdm cac chi phi lién quan truc tiép dén viéc co dwoc tai san cb dinh.
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2

2.8

2.9

b)

210

CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO)

Tai san cb dinh (tiép theo)

Khéu hao

Tai san cb dinh dwoc khdu hao theo phuwong phéap dwéng thdng dé gidm dan nguyén

gia tai san trong th&i gian hivu dung wéc tinh. Cac ty 1& khdu hao chil yéu hang ndm nhw
sau:

Thiét bj van phong 14%
May tinh va cac thiét bi CNTT 33%
Trang thiet bi, ndi that 14%
Phan mém 33%
Thanh ly

L&i va 16 phat sinh do thanh Iy nhuong ban tai san ¢é dinh dwoc xac dinh bang sb chénh
Iéch gitra s tien thu thuan do thanh Iy v&i gia tri con lai cla tai san va dwoc ghinhan la
thu nhép hoac chi phi trong bao cao két qua hoat dong kinh doanh.

Dw phong nghiép vu

Dw phong phi chwa dwoc hudng duwoc lap theo phwong phap tuyén tinh trén co s& thoi
gian bdo hiém theo hwéng dan ctia Thong tw 125/2012/TT-BTC do B6 Tai chinh ban
hanh ngay 30 thang 7 nam 2012. Dy phong phi chwa dwec hwédng chi dwgc 1ap cho cac
hop ddng bao hiém co thdi han dwdi 1 nam.

D phong toan hoc dwoc xac dinh mét cach riéng ré cho tirng san phém, dwoc tinh duwa
trén cac gia dinh va cac phwong phap théan trong ctia chuyén gia tinh toan cua Céng ty,
da dwoc dang ky va dwoc B Tai chinh chap thuan.

Dw phong boi thwong bao gdbm di phang cho cac yéu cau doi béi thwong chua dwoc
glal quyét (‘NBNA”) va du phéng cho cac tén that da phat sinh thuéc trach nhiém bao
hiém nhung chuwa théng bao hodc chwa yéu cau doi bdi thucng ("IBNR") tai ngay lap
bédo cao, nhu da dang ky v&i Bo Tai chinh theo huéng dan cla Théng tw 125/2012/TT-
BTC do Bg Tai chinh ban hanh ngay 30 thang 7 nam 2012.

Dur phong cho cac yéu cau ddi bdi thudng chua duoc gidi quyét duoe Cong ty trich lap
cho tirng hd so ca nhan. Mire trich 1ap dugc woc tinh trén co s& thdng ké s6 tién bao
hiém pha| tra cho tirng hd so ca nhan da théng bao nhung dén cudi nam tai chinh chua
dwoc gidi quyét.

Dw phong dam bao can déi dwoc trich 1ap hang nam la 1% tir lgi nhuan trwéc thué, cho
dén khi bang 5% cta phi thu dwoc trong ndm tai chinh do.

Quy dw triv bat budc
QuY du trir bat budc dwerc trich lap & mirc 5% loi nhuan sau thué cho dén khi s du dw

phong dat 10% vdn diéu |é ctia Cong ty theo Nghi dinh s 46/2007/NB-CP do Chinh phi
ban hanh ngay 27 thang 3 nam 2007.
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2

2.11

212

213

2.14

CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO)
Chi phi hoa héng

Chi phi hoa héng la cac khoan thanh toan cho cac dai ly bao hiém. Chi phi dwoc tinh
trén co s& tong phi bao hiém va dua trén co s& trich truéc.

Chi béi thwéng bao hiém

Chi bbi thuéng bao hiém dwoc hach toan vao bao céo két qua hoat déng kinh doanh khi
phat sinh.

Cac khoan dw phong

Céc khoan duw phong bdi hoan phap ly dwoc ghi nhan khi: Céng ty ¢é nghia vu no hién
tai, phap ly hodc lién di, phat sinh tlr cac sw kién da xay ra; sw giam sut nhirng lgi ich
kinh t& c6 thé xdy ra dan dén viéc yéu cau phai thanh toan nghia vu ne; va gia tri cta
nghia vu no dé dwoc wéce tinh mét cach dang tin cdy. Dw phong khéng dwoc ghi nhan
cho cac khoan 16 hoat déng trong twong lai.

Dw phong dwoc tinh trén co s& cac khoan chi phi dw tinh phai thanh toan nghia vy ng.
Néu anh hwéng vé gia tri thoi gian cla tién Ia trong yéu thi dw phong dwoc tinh trén co
s& gia tri hién tai v&i ty & chiét khau trwéc thué va phan anh nhitng danh gia trén thi
tredrng hién tai vé gia tri thoi gian cda tién va rdi ro cu thé clia khodn no d6. Gia tri ting
I&n do anh hwéng cuia yéu té theri gian dugc ghi nhan 1 chi phi tai chinh.

Thué thu nhap hién hanh va thué thu nhap hoan lai

Thué thu nhap doanh nghiép bao gém toan bo sé thué thu nhap tinh trén thu nhap chiju
thué cia doanh nghiép, k& ca cac khoan thu nhap nhan dwoc tir hoat ddng san xuét,
kinh doanh hang héa dich vu tai nwéc ngoai ma Viét Nam chwa ky hiép dinh vé tranh
danh thué hai lan. Chi phi thué thu nhap bao gém chi phi thué thu nhap hién hanh va chi
phi thué thu nhap hoan lai.

Thué thu nhap hién hanh 1a sé thué thu nhap doanh nghiép phai nép hoac thu héi dwoc
tinh trén thu nhap chiu thué va thué suét thué thu nhap doanh nghiép ctia ndm hién
hanh. Thué thu nhap hién hanh va thué thu nhap hoan lai dwoc ghi nhan la thu nhap
hay chi phi khi xac dinh loi nhuan hoc 16 clia ky phat sinh, ngoai trir trwong hop thué
thu nhap phat sinh tir mét giao dich hodc sw kién dwoc ghi nhan trwc tiép vao vén ch
s& hiru trong cling ky hay mét ky khac.

Thué thu nhap hoan lai dwoc tinh day du, st dung phuong thire céng ne, tinh trén cac
khodn chénh léch tam thoi gitra gia tri ghi s6 clia cac khoan muc tai san va no phai tra
trén bao cdo tai chinh va co s& tinh thué thu nhap cla cac khodn muc nay. Thué thu
nhap hoan lai khdng dwoc ghi nhan khi no thué thu nhap hoén lai phai trd phat sinh ti
ghi nhan ban dau ctia mét tai san hay no phai tréd ciia mét giao dich ma giao dich nay
khéng phai la giao dich sap nhap doanh nghiép, khéng cé dnh hudng dén lgi nhuan ké
toan hoac loi nhuan/I tinh thué thu nhap tai thei diém phat sinh giao dich. Thué thu
nhap hoan lai dwoc tinh theo thué suét dw tinh dwoc ap dung trong nién dé ma tai san
duwoc thu héi hosic khodn no phai trd dwoc thanh toan dwa trén thué suét da ban hanh
hodc xem nhw ¢é hiéu lwc tai ngay clia bang can déi ké toan.

Téi’sén thué thu nhap hodn lai dwoc ghi nhan khi cé kha nang sé c6 lgi nhuén tinh
thué trong twong lai dé str dung nhirng chénh léch tam thoi dwoc khau trie.
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2

2.15

CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO )
Cac bén lién quan

Cac doanh nghiép, cac ca nhan, trirc tiép hay gian tlep qua mét hodc nhiéu trung gian,
c6 quyén kiém soat Céng ty hoac chiu sw kiém soat ctia Céng ty, hodc cung chung sw
kiém soéat v&i Cong ty, bao gom ca cdng ty me, cong ty con va cong ty lién ket la cac
bén lién quan. Cac bén lién két, cac ca nhan truc tiép hodc gian tiép ndm quyén biéu
quyét clia Cong ty ma cé anh hwéng dang ké ddi véi Cong ty, nhirtng ca nhan quan ly
chd chét bao gdm Giam déc, nhirng thanh vién mat thiét trong gia dinh ctia cac ca nhan
nay hodc cac bén lién két nay hodc nhirng cong ty lién két v&i cac ca nhan nay ciing
dwgc coi la bén lién quan.

Trong viéc xem xét tirng méi quan hé clia cac bén lién quan, can chl y téi ban chét clia
maoi quan hé chir khdng chi hinh thirc phap ly clia cac quan hé do.

TIEN VA CAC KHOAN TUONG DUONG TIEN

2015 2014
VNP VND
Tién mat 3.112.000 47.083.000

16.780.551.751
45.300.000.000

40.728.049.951
95.000.000.000

Tién g&ri ngan hang )
Cac khoan twong dwong tién

135.731.161.951 62.137.634.751

DAU TU NGAN HAN

Khodn dau tw ngan han la cac khodn tién g tai cac ngan hang trong nwéc cé thi han
dao han dwdi mét nam ke tlr ngay lap bang can doi ké toan. Lai suat ctia cac khoan tién
glvi nay la tir 4.8% - 8.1% mot nam.

PHAI THU KHACH HANG

2015 2014
VND VND
Lai phai thu — Cac bén lién quan
(Thuyét minh 29(b)) 5.315.328.333 961.353.056

L&i phai thu — Bén thir ba
Phi bao hiém phai thu (*)
Phai thu khac

(*) Pay la khodn phi bao hiém tai tuc phai thu trong th&i gian an han.
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42.584.721.837
25.795.038.000
1.308.070.845

108.523.696.345
7.579.117.000
209.335.406

75.003.159.015

117.273.501.807
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6

TRA TRUOC CHO NGUOI BAN

Cty TNHH Phat trién TM k§ nghé &
DV-TTS
Cac bén th ba khac

CAC KHOAN PHAI THU KHAC

Bén lién quan (Thuyét minh 29(b))
Bén thir ba

CHI PHiI TRA TRUOC

Chi phi tra trwé'c ngan han

Chi phi thué van phong .
Phi thué kénh va thué phan mém
Chi phi khac

Bién d@éng chi phi tré trwéc ngén han nhu sau:

Sé dw dau nam
Tang
Phan bo trong nam

Sé dw cudi nam

17

2015
VND

3.232.792.100
3.340.940.976
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2014
VND

1.763.554.900

6.573.733.076

1.763.554.900

2015
VND

2.206.633.017
483.724.269

2.690.357.286

2015
VND

1.716.911.820
506.950.625
163.501.237

2.387.363.682

2015
VND

738.318.591
12.930.604.043
(11.281.558.952)

2.387.363.682

2014
VND

581.920.154
343.526.057

925.446.211

2014
VND

547.433.920

190.884.671

738.318.591

2014
VND

1.023.531.110
4.493.158.911
(4.778.371.430)

738.318.591
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8 CHI PHi TRA TRU'OC (TIEP THEO)

b) Chi phi tra trweéc dai han (tiép theo)

2015 2014
VND VND
Chi phi stra van phong 1.312.276.388 -
Phi thuwdng nién phan mém SUN 113.288.000 -
Chi phi khac 7.916.242 -

1.433.480.630 -

Bién ddng chi phi tra trwdc dai han trong ndm nhw sau:

2015 2014
VND VND

Sé dw dau ndm -
Tang trong nam 1.433.480.630 -
Phan bo trong nam - -

Sé dw cudi nam 1.433.480.630 .
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9

(a)

(b)

TAI SAN cO PINH

Tai san ¢é dinh hiru hinh

Taingay 1.1.2015

Mua m@i trong ndm

Xay dung co ban
m¢&i hoan thanh

Taingay 31.12.2015
Khau hao lily ké
Tai ngay 1.1.2015
Khau hao trong nam

Tai ngay 31.12.2015

Gia tri con lai
Taingay 1.1.2015

Tai ngay 31.12.2015

M3&u sé B 09 - DNBH

Thiét bj Thiét bi Trang thiét bj Tdng

van phong CNTT noi that cong
VND VND VND VND
1.158.669.440  5.957.929.298  685.032.160  7.801.630.898
1.925.969.650  2.279.798.000  263.502.000  4.469.269.650
- 1.993.681.920 - 1.993.681.920
3.084.639.090 10.231.409.218  948.534.160 14.264.582.468
240.438.366 ~ 4.118.389.907  203.432.384  4.562.260.657
306.771.984  2.208.882.393  117.735.962  2.633.390.339
547.210.350  6.327.272.300  321.168.346  7.195.650.996
918.231.074  1.839.539.391  481.590.776  3.239.370.241
2.537.428.740  3.904.136.918  627.365.814  7.068.931.472

Nguyén gia TSCP cudi ndm da khau hao hét nhwng van con sl dung |a 4.326.736.098 VND
(31.12.2014: 1.143.110.686 VND).

Tai san c6 dinh v6 hinh

Nguyén gia
Taingay 1.1.2015
Mua mé&i trong nam
Tai ngay 31.12.2015

Khéu hao liy ké
Tai ngay 1.1.2015
Khau hao trong nam
Tai ngay 31.12.2015

Gia trj con lai
Taingay 1.1.2015

Tai ngay 31.12.2015

Phan mém
VND

4.171.938.899
409.390.000

4.581.328.899
3.884.584.749
229.960.474

4.114.545.223

287.354.150

466.783.676

Nguyén giad TSCD cubi ndm da khau hao hét nhwng van con sir dung 1a 3.990.148.899 VND
(31.12.2014: 2.674.398.899 VND).
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10

*)

(**)

11

PAU TU DAI HAN

Trai phiéu Chinh phti (*)
Trai phiéu Cong ty (*)
Tién gti dai han (**)

DPau tw trai phiéu

$6 lwong
Trai phiéu

Tréi phiéu Chinh ph
Trai phieu Ngan hang Phat
trien Viét Nam (“VDB")
Trai phieu Tong cong ty
truyen tai dién quoc gia
("EVNNPT) 88
Trai phieu Tong cong ty
DPau tw phat trién
duéng cao téc Viét

200.000

1.000.000

19.858.135.338
540.483.812.251
68.864.000.000

Miu sé B 09 - DNBH

2015
VND

2014
VND

19.846.792.377
197.003.445.479
208.864.000.000

629.205.947.589 425.714.237.856

2015 i ) 2014 )
Gia trj so sach S6 lwong Gia tri s6 sach
VND Trai phiéu VND
19.858.135.338 200.000 19.846.792.377
107.399.517.581 1.000.000  109.003.445.479

88.000.000.000

191.910.390.470

153.233.904.200

88 88.000.000.000

Nam (Expressway) 1.620.000
Trai phiéu Tap doan céng
nghiép than - khoang
san Viét Nam
(Vinacomin) 150
2.820.238

560.341.947.589

1.200.088 216.850.237.856

Tién gtri dai han

Tién gli dai han la cac khoan tién gli tai cac ngan hang trong nuwéc, cb thoi gian dao han
la trén 1 nam ké tr ngay lap bang can doéi ké toan. Lai suat cla cac khoan tién gtvi nay 1a

tr 6,5% - 7,5% mot nam.

KY QUY BAO HIEM BAT BUQC

Theo Nghi dinh sé 46/2007/ND-CP, Céng ty phai ddm bao c6 khoan tién gri tai ngan hang
twong dwong 2% von phap dinh toi thiéu la 600.000.000.000 VND dwoc quy dinh doi voi
cac doanh nghiép kinh doanh bao hiém nhan tho.
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THUE THU NHAP HOAN LAl

Mau sé B 09 - DNBH

Taisan thue thu nhap hoan lai va thué thu nhap hoan lai phai tra dwoc bu trir khi Cong
ty co6 quyén hop hap duoc bu trir gitra tai san thué thu nhap hién hanh véi thué thu
nhap hién hanh phai trd va khi thué thu nhap hoan lai c6 lién quan dén cung mét co
quan thué. Sé liéu bu trir nhw sau:

Tai san thué thu nhap hoan lai: ‘
Tai san thué thu nhap hoén lai dwoc thu hoi
trong vong 12 thang:

2015
VND

54.638.355.033

2014
VND

Bién déng trong ndm clia tai san thué thu nhap hoan lai va thué thu nhap phai tra trong
trwdng hop khoéng tinh bl trir tai cing mét co' quan thué dworc trinh bay nhw sau:

Tai ngay 1 thang 1

Ghi nhan vao két qua hoat dong kinh doanh

Tai ngay 31 thang 12

Chi tiét tai san thué thu nhap hoan lai:

L& Ity ké chwa duwoc sir dung

2015 2014
VND VND
(54.638.355.033) -
(54.638.355.033) -
2015 2014
VND VND

(54.638.355.033)

Cong ty st dung murc thue suét 20% ap dung trong nam 2016 dé tinh toan tai san thué

thu nhap hoan lai va thué thu nhap hoan lai phai tra.

Tai san thué thu nhap hoan lai déi v&i cac khoan 16 phat sinh dwgc ghi nhan dwa trén
kha nang thu dwoc lgi nhuan chiu thué trong twong lai @& cén trir cac khodn thué phat

sinh nay.

Cac khoan 16 c6 thé dwoc bl triy véi lgi nhuén chiu thué trong twong lai trong vong 5
nam ké tir ndm phat sinh 16. So 16 thue té duwoc chuyen qua cac nam sau cho muc dich
thué sé phu thuéc vao viéc kiém tra va chap thuan cta co quan thué va cé thé chenh
léch so v&i sb liéu dugec trinh bay trong bao c4o tai chinh. Céc khodn 16 wére tinh 6 thé
bu trir vao lgi nhuén chiu thué trong twong lai clia Céng ty nhw sau:

Nam

phat Tinh trang kiém
sinh  tra cua cac co
16 quan thué

2014  Chuwa quyét toan
2015 Chuwa quyét toan

phat sinh

28.358.187.097
244.833.588.069

$6 16 da chuyén

trong cac ky
tinh thué

S6 16 con dworc
chuyén sang
cac ky tinh thue
sau

VND

28.358.187.097
244.833.588.069
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13 PHAI TRA NGU'O'I BAN

Bén lién quan (Thuyét minh 29(b))

Bén thir ba

MAu sé B 09 - DNBH

2015
VND

7.588.660.225
7:959.279.168

2014
VND

2.823.755.625
3.484.542 467

15.547.939.393

6.308.298.092

14  THUE VA CAC KHOAN KHAC PHAI NOP NHA NuO'C

Thué thu nhap ca nhan
Thué nha thau nwéc ngoai

15  CAC KHOAN PHAI TRA NGAN HAN KHAC

Phi bao hiém tam thu (*)
Phi ho trg dai ly

2015 2014

VND VND
2.973.766.126 733.795.399
259.141.122 22.402.174
3.232.907.248 156,197 .573
2015 2014

VND VND

32.139.870.765
15.585.390.028

7.364.462.600
2.176.934.521

47.725.260.793

9.541.397.121

(*). Day 1a khoan phi bdo hiém tam thu ttr khach hang lién quan dén cac ho so bao
hiém Cdng ty dang tham dinh tai ngay 31 thang 12 nam 2015.

16 DU PHONG NGHIEP VU BAO HIEM

Tai ngay 1.1.2014
Ghi nhan vao két qua
kinh doanh

Taingay 1.1.2015
Ghi nhan vao két qua
kinh doanh

Tai ngay 31.12.2015

Dw phong toan
hoc
VND
30.325.142.575

62.108.775.402

Dw phong phi
chuwa dwoc
hwéng

VND

245.844.584

773.163.624

Tdng céng
VND

31.252.843.095

63.051.092.035

92.433.917.977

286.708.225.544

1.019.008.208

1.112.223.432

94.303.935.130

288.908.212.005

379.142.143.521

2.131.231.640

. Dw phéng

Dw phong b6i  dam bao cén

thwong doi

VND VND

56.283.144  625.572.792

169.153.009 -

225.436.153  625.572.792
1.087.763.029

1.313.199.182 625.572.792

383.212.147.135

22



CONG TY TNHH BAO HIEM NHAN THO VIETINBANK AVIVA

THUYET MINH BAO CAO TAICHINH §
CHO NIEN BQ KET THUC NGAY 31 THANG 12 NAM 2015

MAiu sé B 09 - DNBH

16 DU PHONG NGHIEP VU BAO HIEM (TIEP THEO)

(*) Tai ngay 31 thang 12 n&m 2015, dw phdng nghiép vu todn hoc bao gém:

Dw phong rui

Dw phong dam
bao kha nédng
Dw phong thanh toan bo

ro bao hiém nghiép vu cho  sung cho san
cho san phdm  san pham bao _pham bao
Dw phong toan  bao hiém lién  hiém lién két  hiém lién két
hoc két chung chung chung Téng céng
VND VND VNP VND VND
Taingay 1.1.2014 30.325.142.575 - - - 30.325.142.575
Ghi nhan vao két qua
kinh doanh 62.063.645.403 488.482 43.371.542 1.269.975 62.108.775.402
Taingay 1.1.2015 92.388.787.978 488.482 43.371.542 1.269.975 92.433.917.977
Ghi nhan vao két qua
kinh doanh 285.482.806.712 18.266.204 1.176.412.273 30.740.355 286.708.225.544
Tai ngay 31.12.2015 377.871.594.690 18.754.686  1.219.783.815 32.010.330 379.142.143.521
17  CHI PHi PHAI TRA
2015 2014
VND VND

Chi phi hé tro phan phéi
Chi phi nhan vién

Phi nhwong tai bdo hiém
Phi trang bi véan phong

Chi phi quang cao

Chi phi céng nghé théng tin
Chi phi khac

100.938.427.731
25.658.152.799
11.580.785.784
3.581.797.908
3.585.700.000
1.633.775.390
3.707.118.097

23.690.594.564
11.033.625.757
1.231.253.848
589.917.869

4.498.718.577
848.749.357

150.695.757.709

41.892.859.972

18 VONDIEU LE

Theo Gidy phép Thanh lap va Hoat dong s6 64GP/KDBH cap ngay 29 thang 7 nam

2011, vbn diéu & clia Céng ty Ia 800.000.000.000 Déng, d& gdp 4du:

Vén da gép
VND %
Vietinbank 400.000.000.000 50
Aviva International Holdings Limited 320.000.000.000 40
Aviva Ltd 80.000.000.000 10

800.000.000.000 100
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19 TiNH HINH TANG GIAM NGUON VON CHU SO HO'U

Vén gop Duw tri bat

budc

VND VND

Tai ngay 1.1.2014 800.000.000.000 3.734.676.444

L& trong nam -
D trir bat budc -

Lei nhuan

chwa phan phéi/
(L6 liiy ké)

VND

70.782.653.264
(28.358.187.097)

Téng cong
VNP

874.517.329.708
(28.358.187.097)

Taingay 1.1.2015 800.000.000.000 3.734.676.444

L6 trong nam -

42.424.466.167
(214.033.275.666)

846.159.142.611
(214.033.275.666)

Taingay 31.12.2015  800.000.000.000 3.734.676.444

(171.608.809.499)

632.125.866.945

20 THU PHi BAO HIEM GOC

Phi bdo hiém hop ddng nam thir nhat
Phi bao hiém hop dong tai tuc

21 CHI PHi HOA HONG

Chi phi hoa héng hop déng nam thir nhat
Chi phi hoa héng hop dong tai tuc

24

2015
VND

328.693.992.925
97.562.954.000

2014
VND

69.639.403.500
29.896.237.000

426.256.946.925

99.535.640.500

2015
VND’000

28.641.078.050
1.262.471.000

2014
VND’000

6.188.432.125
585.356.000

29.903.549.050

6.773.788.125
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22 CHI PHi BAN HANG

2015 2014
VND VND

231.689.022.762

Chi phi hé tro dai ly (*)
Chi phi nhan vién

Chi phi quang cao

Chi phi céng tac

Chi phi duy tri mang lwéi
Chi phi dao tao dai ly
Chi phi khau hao TSCP
Chi phi khac

54.718.678.449

20.356.931.897
9.181.611.492

3.955.254.844

2.699.539.796

418.956.118
2.849.625.115

53.545.765.780
19.251.906.961
2.109.932.497
2.283.806.342
1.337.940.109
1.168.308.724
66.015.898
862.205.099

325.869.620.473

80.625.881.410

(*) Chi phi hé tror dai Iy chd yéu bao gdm chi cac hoat déng hé tro kénh phan phéi, chi

hé tro dai Iy bao hiém, chi phi thwéng ban hang.

23 CHI PHi QUAN LY DOANH NGHIEP

Chi phi nhan vién

Thué van phéng

Chi phi CNTT

Céng cu va dé dung van phong
Chi phi van phong

Chi phi cai tao van phong
Chi phi truyén théng

Chi phi cong tac

Chi phi khdu hao TSCD
Phi dich vu chuyén nghiép
Chi phi khac

24  DOANH THU HOAT DONG TAI CHINH

Lai tién gri

Lai dau tw trai phiéu

Lai tir ban trai phiéu

Phan bé chiét khau ttr dau tw trai phiéu
Doanh thu hoat déng tai chinh khac

25

2015
VND

52.609.266.105
19.701.358.319
9.252.063.728
3.861.268.016
3.515.694.409
3.357.528.751
2.467.946.446
2.454.567.186
2.444.394.695
1.632.112.515
2.981.349.709

2014
VND

39.473.525.124
6.934.947.285
8.967.564.810
929.550.539
1.152.141.473
1.131.204.753
1.081.644.547
2.419.564.527
3.189.448.011
1.789.584.147
1.564.981.476

104.277.550.879

68.634.156.692

2015
VND

41.301.632.234
37.574.603.128
11.342.956

7.600.200

2014
VND

59.048.711.023
25.470.520.546
10.687.493.366
1.209.295.377
3.601.313

78.895.178.518

96.419.621.625
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25

26

CHI PHi TAI CHINH

Phan bé phu troi ttr dau tw trai phiéu
Chi phi tai chinh khac

THUE

MAu sé B 09 - DNBH

2015
VND

4.268.737.375
54.363.361

2014
VND

1.955.195.163
36.508.524

4.323.100.736

1.991.703.687

Theo quy dinh hién hanh, Céng ty phai chiu thué thu nhap doanh nghiép (‘TNDN”) bang

22% thu nhap chiu thué.

Lb ké toan trwéc thué

Thué tinh & thué suét 22%

Diéu chinh:

Chi phi khéng dwoc khau trir

Diéu chinh chi phi thué TNDN ctia cac ndm
trwéc vao chi phi thué TNDN hién hanh
nam nay

Diéu chinh tai sn thué TNDN hoan lai do
thay ddi thué suét

L& tinh thué ma khéng ghi nhan tai san thué
thu nhap hoan lai cac nam truwéc

Chi phi thué thu nhap doanh nghiép (*)

Thu nhap thué thu nhap doanh nghiép ghi
nhan trong bao cao két qua hoat déng kinh
doanh:

Thué thu nhap doanh nghiép — hién hanh

Thué thu nhap doanh nghiép — hoan lai (**)
(Thuyét minh 12)

Thu nhap thué thu nhap doanh nghiép

26

2015
VND

(268.414.515.699)

2014
VND

(28.358.187.097)

(59.051.193.454)

5.187.814.079

257.115.000
5.463.825.503

(6.238.801.161)

(6.238.801.161)

(54.381.240.033)

257.115.000

(54.638.355.033)

(54.381.240.033)
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26

27

THUE (TIEP THEO)

(*) Chi phi thué thy nhap doanh nghiép cho nién dé dugrc uic'fc tinh dwa vao thu nhap
chiu thué va cé thé c6 nhibng diéu chinh tly thudc vao sw kiém tra ctia co quan thué.

(**) Chi phi thué thu nhap doanh nghiép hoan lai phat sinh trong ndm tr cac khoan sau:

2015 2014
VND VND

Cac khoan 16 tinh thué chwa dwoc st dung (54.638.355.033) -

Téng chi phi thué thu nhap doanh nghiép
hoan lai (54.638.355.033) 5

CO CHE QUAN LY RUI RO BAO HIEM
Muc tiéu quan Iy rdi ro va céc chinh séch quén ly rdi ro bao hiém

Héi ddng thanh vién va Ban Diéu hanh Cong ty nhan thay tdm quan trong ctia mét hé
théng quan tri rdi ro minh bach va hiéu qua nham dam bao cac muc tiéu hoat déng clia
Céng ty; déng thei bao vé cac Thanh vién gop vén, cac Khach hang va cac bén lién
quan khac. Cong ty da thiét lap bd phan quan Iy rdi ro véi cac diéu khoan hoat dong
dwoc phé duyét va mot co ciu té chire rd rang. Mét khung chinh sach quan Iy rdi ro
chung da dwoc phat trién va phé duyét ban hanh ciia Héi déng thanh vién nham ap dung
réng rai trong coéng ty.

Ngoai cac rii ro hoat ddng va rdi ro tai chinh cé thé gap phai nhw cac té chirc tai chinh
khac, v&i ddc thi clia cac san pham va hop dong bao hiém nhan tho, Cong ty quan ly
rdi ro bdo hiém bang cac hoat dong quan ly vdn, cac chinh sach tai bao hiém:; thye hién
cac quy trinh kiém soat han mtrc khai thac bao hiém, phé duyét cho céc giao dich nghiép
vu bao hiém, glao dich cé lién quan den san pham... Muc tieu clia cong ty la da dang
héa danh muc rdi ro, dwa ra nguyén tac vé& ddm bao an toan vén, déng th&i giam sat cac
van dé phat sinh.

Quan ly vén

Cong ty wu tién duy tri nguon vén d0 manh dé hé tro cho sw phat trién trong kinh doanh
va dam bao yéu cau vé von phap dinh, cling nhw cac yéu cau vé Bién kha nang thanh
toan theo quy dinh clia cac van ban phap luat lién quan. Tai ngay 31 thang 12 nam 2015,
Cong ty dap (rng cac yéu cau vé vén. Bang dwdi day néu 1&n bién kha nang thanh toan
téi thiéu va bién kha nang thanh toan ctia Céng ty.

Bién kha nang Bién kha nang Ty & bién

thanh toan cla thanh toan toi  kha nang thanh

Coéngty thiéu toan

Ngay 31 thang 12 ndm 2015 549.776 26.180 2.100%
Ngay 31 thang 12 nam 2014 821.083 6.641 12.364%
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CO CHE QUAN LY RUI RO BAO HIEM (TIEP THEO)

Ty 1& bién kha nang thanh toan cua Cong ty la mét chi sb v& kha nang thanh toan chung
ddi véi cac hoat ddng bao hiém co lién quan, dwec tinh toan theo cac hwéng dan tai
Théng tw 125/2012/TT-BTC dwoc ban hanh béi Bé Tai chinh ngay 30 thang 7 nam 2012.

Cac hoat dong tai bao hiém

Cong ty tai bao hiém mot phan rii ro bao hiém bao dam an toan vén dwa trén cac
Chwong trinh Tai bdo hiém dwoc phé duyét theo tirng thei ky. Cac hop dong tai bao
hiém chuyén giao mét phan rui ro va giéi han rdi ro déi véi tirng hop ddng bao hiém.
Mcrc d6 ri ro gitk lai phu thudc vao danh gia ctia Céng ty déi véi méi loai rdi ro cy thé,
phu thudc vao tirng hoan canh nhét dinh, nham téi da hoa mikc rdi ro chap nhan dwoc
dwa trén phan tich tirng d&c tinh rdi ro. Theo cac diéu khodn clia hop ddng tai bdo hiém,
nha tai bao hiém ddng v hoan tra sé tién nhwong bao hiém trong trwéng hop cé ton that
bado hiém. Tuy nhién, Cong ty van phai co trach nhiém ddi véi chi hop déng cho phan
tai néu nha tai bao hiém khong thé thanh toan cho phan nghia vu cla ho.

Cac hop ddng tai bdo hiém chira dwng rii ro xép hang tin nhiém, dé gidm thiéu rii ro,
chi nhitng cong ty tai bao hiém dat tiéu chuan danh gia tin nhiém clia Céng ty theo cac
danh gia cong khai cla cac cong ty chuyén vé xép hang tin nhiém, hoac do danh gia néi
bé méi dwoc phép tién hanh giao dich.

Cac quy trinh nghiép vu: phé duyét san phadm méi, khai thac bdo hiém, cac quy trinh
phé duyét giao dich nghiép vu; quy trinh giam dinh tén that va quy trinh gidi quyét bdi
thwong dwoc xay dung va tuan tha nghiém ngdt nham dam bao muc tiéu hoat déng
quan ly rdi ro bdo hém.

Cac gia dinh trong tinh toan dw phong bao hiém nhan tho

Cong ty lap cac loai dw phong nghiép vu bado hiém nhdm dam bao thwc hién cac cam
két dbi v&i khach hang theo quy dinh tai cac van ban phap Iuat lién quan va phai dugc
chuyén gia tinh toan xac nhan. Dé thiét lap cac dw phong nghiép vu bdo hiém, gid dinh
dwoc dwa ra nham dam bao bing viéc ap dung gia dinh twong déi than trong dé tranh
cac bién dong trong thuwc tién hoat ddng. Hoat ddng kiém tra hang ndm dworc thuc hién
nham dam bdo m&c chénh léch gitra gid dinh 4p dung va wéc tinh kha thi nhat voi két
qua trong twong lai ndm trong gi¢i han chap nhan duoc.

Cac gia dinh co ban str dung trong tinh toan dw phong cho cac hop ddng dai han bao
gbm:

Bang ty & tir vong

Bang ty Ié tlr vong st dung trong tinh toan dw phong dia trén co sé toan hoc dwoc phé
duyét va tuan thu theo quy dinh cla phap luat. Cong ty hién dang st dung Bang ty 1& tt
vong CSO 1980.

Bang ty I& bénh tat, thwong tat, tai nan

Ty 1& xay ra bénh tat trong tinh toan dw phong dwa trén co s& toan hoc dwoc Bo tai
chinh phé duyét. Cac ty Ié rli ro bénh tat, thwong tat, tai nan dwec tinh toan dwa trén

kinh nghiém ctia céng ty hodic dwoc cung cap bdi cac cong ty tai bao hiém qudc té co
nhiéu kinh nghiém tai thi trie&ng Viét Nam.
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(a)

CO CHE QUAN LY RUI RO BAO HIEM (TIEP THEO)

» Lai suat

Céng ty str dung lai suét trich lap dw phéng 5.1% cho nam tai chinh 2015, tuan tha cac
quy dinh phap luat hién hanh.

Quan ly dong tién phat sinh tir hoat déng bao hiém

Céac hop ddng bdo hiém nhan tho - Sadn phdm truyén théng

Pac diém co ban clia hoat ddng bao hiém truyén thdng dai han 1a cung cap quyén loi
bao hiém rdi ro nhu t& vong, thwong tat toan bé vinh vién, thwong tat, bénh tat, tai nan.
Cac san pham bao hiém cé yéu té tiét kiem déu dwoc ddm bdo quyén loi ddo han va
quyén loi nhan gia tri gidi wéc. Déi véi cac san pham truyén théng, dén cudi ndm 2015
cong ty chi trién khai cac sén pham khéng tham gia chia lai.

RUi ro dau tw dwoc quan Iy thong qua viéc can dbi gilra tai sén va cac khodn céng no.
Céac chién lwoc dau tw dwoc xay dwng nhdm dap (ng hop Iy mirc loi sudt dau tw ky
vong cla cac chl hop ddng bao hiém. RUi ro tir vong, thwong tat, bénh tat, tai nan dwoc
quan ly thdng qua viéc thuc hién dung quy trinh phat hanh/ cip don bao hiém.

Céac hop ddng bdo hiém nhén tho - cac sén phdm bdo hiém lién két chung

Cong ty cung cap cac hop ddng bao hiém lién két chung véi ca yéu td bao vé va dau tw
trong quy lién két chung. Tai ngay 31 thang 12 nam 2015, Céng ty cung cAp mét san
pham bao hiém lién két chung Ia San pham Bao hiém lién két chung déng phi dinh ki c6
thoi han tlr 5 dén 20 nam.

Bé&n mua bao hiém clia san phdm bao hiém lién két chung co thé Iwa chon quyén lgi bao
hiém t& vong 1a sé I&n hon gitra gia tri tai khodn va sb tién bdo hiém hoac gia tri tai
khodn cong véi s tién bdo hiém va quyén loi dao han la gia tri tai khodn clia ngudi tham
gia hop ddng bao hiém. Lai suat dau tw cam két tdi thiéu cho sdn pham nay 1a 4.0% cho
05 (ndm) nam hop ddng dau tién va 3.0% cho cac ndm hop déng tiép theo.

Phi bdo hiém thu dwoc sé dwgc chuyén vao quy lién két chung clia céng ty sau khi tree
di ph| ban dau. Cac phi khac nhw phl bao hiém rui ro, phi quan ly hgp déng va cac phi
quan ly khac sé dwoc khau triy tir gia trj tai khodn hop déng.

QUAN LY RUI RO TAI CHINH

Cac hoat déng clia Céng ty co thé chiu mét s rii ro thi tredng, rdi ro tin dung va rdi ro
thanh khoén. Nhin chung céc chinh sach quan Iy rdi ro cua Céng ty la nham giam thiéu
anh hwéng bat lgi tiém tang tr cac rui ro nay dén két qua hoat déng kinh doanh cla
Coéng ty.

Rui ro thi trwwéng

RUi ro thi trwdng la rdi ro gia tri hop ly hoac lwu chuyén tién té twong lai ciia mét cdng

cu tai chinh sé bién déng theo sw bien dong cla gia thi trwdng. Rdi ro thi trvdng bao
g6m 3 loai rdi ro: rdi ro tién té, rdi ro lai suat va rdi ro gia.
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(a)

(c)

QUAN LY RUI RO TAI CHINH (TIEP THEO)
Rui ro thj trweng (tiép theo)
(i) Rdi ro tién té

Hoat déng kinh doanh ctia Céng ty khéng phai chiu rti ro Ion tir ty gia ngoai té do Qhén
Ion cac tai san va cong no cla Cong ty tai ngay 31 thang 12 nam 2015 deu c6 goc la
Dong Viét Nam (“WND”).

(ii) Rui ro gia

Tai ngay 31 thang 12 nam 2015, Cong ty co6 nam git mot sb trai phleu v&i y dinh git
dén dao han dé thu Iai. Do d6, Coéng ty khéng danh gia rdi ro vé gia clia céc trai phiéu
nay.

(i) Rdairo lai suét

Cong ty chiu rii ro vé 13i suat déi voi cac khoan tién gli tai ngén hang. Cac khoan tién
guri co ky han bang ddng Viét Nam (“VNB”) clia Céng ty co lai suat khéng c6 dinh. Néu
13i suat tién glri ddng Viét Nam tang/gidam 1%, véi didu kién cac bién sb khac khéng
thay ddi, loi nhuan trwdc thué clia Cong ty sé tang/ gidm di 2.437.981.667 VND (2014:
2.508.250.000 VND) do thu nhap tang Ién/gidm di tr 13i tién guvi.

Rui ro tin dung

RUi ro tin dung la rdi ro khi khach hang hoac déi tac trong cac giao dich céng cu tai
chinh khéng thwc hién dwoc cac nghia vu hop déng, gy tén that tai chinh cho Céng
ty. Chinh sach clia Céong ty la chi giao dich v&i cac dbi tac c6 lich st tin dung thich hop
nhdm gidm thiéu rdi ro tin dung.

Rui ro thanh khoan

RUi ro thanh khoan 1a rdi ro Céng ty sé gaip kho khan va khéng thé thue hién cac nghia
vu lién quan dén cac khodn no tai chinh. Bang dwdi day phan tich cac khoan ng tai
chinh phi phai sinh vao cac nhém dao han cé lién quan dwa trén ky han con lai tir ngay
lap bang can di ké toan dén ngay dao han theo hop ddng. Cac sb tién dwoc trinh bay
trong bang sau 1a cac dong tién theo hop déng khéng chiét khau.

Tai ngay 31 thang 12 nam 2015

Khéng xac
Téng dinh ngay Pao han Pao han Pao han
gia tri ghi s6 dao han trong 1 nam trong 5 nam trén 5 nam
VND VND VND VND VND
No’ phai tra tai chinh
Céc khoan phai tré ngan
han 15.547.939.393 - 15.547.939.393 2 =
Cac khoan phai tra khac 198.421.018.502 - 198.421.018.502
Dw phong nghiép vu 380.455.342.702 - 1.363.964.197 153.670.301. 338 225.421.077. 167
594.424.300.597 - 215.332.922.092 153.670.301.338 225.421.077.167
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28  QUAN LY RUI RO TAI CHINH (TIEP THEO)

(¢)  Riro thanh khoan (tiép theo)

Tai ngay 31 thang 12 nam 2014

Khéng xac
Tong dinh ngay
gia tri ghi sé dao han
VND VND
No phai tra tai chinh
Cac khoan phai tra
ngan han 5.308.298.092
Cac khoan phai tra khac 51.434.257.093 -
Dw phong nghiép vu 92.659.354.130

Pao han Pao han Pao han

trong 1 nam trong 5 nam trén 5 nam

VND VND VND
6.308.298.092

51.434.257.093

227.194.612 14.115.921.796  78.316.237.722

150.401.909.315

57.969.749.797 14.115.921.796 78.316.237.722

29  GIAO DICH VOI CAC BEN LIEN QUAN

(a) Giao dich v&i cac bén lién quan

Trong nam, cac giao dich sau day dwgc thwre hién véi cac bén lién quan:

Thu nhap tiv l3i tién guri
Vietinbank

Mua hang héa djch vu
Aviva Asia Pte Ltd - Chi phi CNTT
Aviva UK — Chi phi phap ly

Chi phi hoa héng
Vietinbank

Giao dich chi ho cua Céng ty

Aviva Asia Pte Ltd — Chi phi nhan vién

2015
VND

5.015.741.665

2014
VND

1.252.783.612

2.218.272.8T3
167.287.680

7.935.101.579

7.496.690.550

3.409.732.125

2.490.323.150

1.660.888.968

Lwong va cac khoan phic lgi cho Ban Piéu hanh

Lwong va quyén lgi gop khac
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7.140.870.442

6.168.284.933
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$6 dw cudi nam vé&i cac bén lién quan

Tién gvi tai ngan hang
Vietinbank

Pau tw dai han khac
Vietinbank

Phai thu khach hang (Thuyét minh 5)
Lai tién gtri phai thu tlr Vietinbank

Phai thu khac (Thuyét minh 7)
Aviva Asia Pte Ltd — Chi phi nhan vién

Phai tra ngwei ban (Thuyét minh 13)
Hoa hdng phai tra Vietinbank

Chi phi phai tra
Aviva Asia Pte Ltd - Chi phi CNTT
Aviva UK - Chi phi phap ly

CAM KET THUE HOAT DONG

2015
VND

135.946.309.146

2014
VND

62.058.478.071

58.864.000.000

58.864.000.000

5.315.328.333
2.206.633.017
7.588.660.225

1.286.142.810

167.287.680

961.353.056
581.920.154
2.823.755.625

3.683.454.266

Cac hop déng thué hoat déng khong hily ngang, Céng ty phai trd mirc t6i thiéu cho cac

cam két trong twong lai nhw sau:

Trong vong 1 nam
Tl 1 dén 5 nam
T 5 nam tré 1én

32

2015
VND

23.040.467.994
30.118.999.345

2014
VND

10.756.619.222
26.456.837.088
1.646.473.620

53.159.467.339

38.859.929.930
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CAM KET VON

Cac cam két v& thi céng van phong @4 ky hgp déng nhung chira quyét toan tai ngay
lap bang can dbi ké toan nhuw sau:

2015 2014
VND VND
Thi c6ng van phong (%) - 751.872252

(*) Thi cong van phong lién quan dén hop ddng véi Cong ty TNHH Trang tri ndi théat
Bui Gia ky ngay 10 thang 2 nam 2014. Tai ngay 31 thang 12 nam 2014, gia tri cam
két con phu thudc vao viéc kiém toan va quyét toan gilra Céng ty va nha thau.

Bao cao tai chinh da dwoc Ban Diéu hanh duyét ngay 31 thang 3 ndm 2016.
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