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CONG TY TNHH BAO HIEM NHAN THO VIETINBANK AVIVA

CAC CHi TIEU PANH GIA TiNH HiNH TAI CHINH CUA CONG TY

2012 2011

1. Co cau tai san va co’ cidu ngudn vén
1.1 Co céu tai san

- Tai san cb dinh va dau tw dai han/Téng tai san (%) 56,03 1,99

- Tai san lwu dong va dau tw ngan han/Tong tai san (%) 43,97 98,01
1.2 Co ciu ngudn von

- No phai tra/Téng ngudn vén (%) 2,57 2,69

- Von chu s& hiru/ Téng ngudn von (%) 97,43 97,31
2. Tinh thanh khoan
2.1 Kha néng thanh toan hién hanh (1an) 38,96:1 ar. 114
2.2 Kha néng thanh toan ng ngan han (1an) 58,85:1 62,78:1
2.3 Kha nang thanh toan nhanh (lan) 51,99:1 61,87:1
3. Ty suéatsinh loi
3.1 Ty suét loi nhuan trén doanh thu

- Loi nhuan trwéce thyélDoanh thu (%) 43,98 59,48

- Loi nhuan sau thué/Doanh thu (%) 32,65 44 61
3.2 Ty suét loi nhuan trén téng tai san

- Loi nhuan trwdc thué/Tong tai san (%) 5,34 4,48

- Loi nhuan sau thué/Téng tai san (%) 3,96 3,36
3.3 Ty suét lgi nhuan trén ngudn vén chi s& hiru

- Loi nhuan sau thué/VVén chi sé hiru (%) 4,07 3,45
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BAO CAO CUA BAN DIEU HANH
TRACH NHIEM CUA BAN BIEU HANH POI V&1 CAC BAO CAO TAI CHINH

Ban Diéu hanh Céng ty chju trach nhiém soan lap cac bao céo tai chinh thé hién trung thwe va
hop ly tinh hinh tai chinh cta Céng ty tai ngay 31 thang 12 nam 2012 va két qua hoat dong
kinh doanh va Iwu chuyén tidn té ctia ndm tai chinh két thuc vao ngay néu trén. Trong viéc
soan lap cac bao cdo tai chinh nay, Ban Diéu hanh dwoc yéu ciu phai:

e chon lwra céc chinh sach ké toan phu hop va ap dung mét cach nhét quan;

* thwc hién cac xét doan va wéc tinh mét cach hop Iy va than trong; va

e soan lap cac bao cao tai chinh trén co s& don vi hoat dong lién tuc trir khi khéng thich hop
@é cho la Céng ty sé tiép tuc hoat ddng.

Ban Diéu hanh Cong ty chiu trach nhiém bo dam rang céc sb sach ké toan dung dan da duoc
thiét Iap va duy tri dé thé hién tinh hinh tai chinh cia Cong ty v&i d6 chinh xac hop ly tai moi
thoi diém va dé lam co s& soan Iap cac bao co tai chinh tuan thd theo ché do ké toan dwoc
trinh bay & Thuyet minh sé 2 clia cac bao cao tai chinh. Ban Piéu hanh Céng ty cling chiu
trach nhiém di véi viéc bdo vé cac tai san cla Cong ty va thwe hién cac bién phap hop ly dé
phoéng ngtra va phat hién cac gian lan va cac sai pham khéc.

PHE CHUAN CAC BAO CAO TAI CHINH

Theo day, ching t6i phé chudn cac bao céo tai chinh dinh kém tt trang 6 dén trang 23. Cac
béo cédo tai chinh nay thé hién trung thiee va hop 1y tinh hinh tai chinh cla Céng ty tai ngay 31
thang 12 nam 2012, cung nhw két qua hoat déng kinh doanh va cac Iuong ILeu chuyen tién té
cla nién dd tai chinh két thic clng ngay néu trén phu hop véi cac Chudn muc Ké toan Viét
Nam, Ché d6 Ké toan Viét Nam va cac quy dinh phap ly cé lién quan tai nwéc CHXHCN Viét
Nam.

__Thay mat Ban Diéu hanh
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BAO CAO KIEM TOAN DOC LAP
GUI CAC THANH VIEN CONG TY TNHH BAO HIEM NHAN THO VIETINBANK AVIVA

Chung tbi da kiém toan cac bao cao tai chinh dinh kém cia Cong ty TNHH Bao hiém Nhan tho
Vietinbank Aviva ("Cong ty”) dwoc Ban Diéu hanh phé duyét ngay 26 thang 3 nam 2013. Cac
bao c&o tai chinh nay bao gdm bang can dbi ké toan tai ngay 31 thang 12 ndm 2012, bao cao
két qua hoat ~déng kinh doanh, bao céo lvu chuyen tién té cla nién do két thuc vao ngay néu
trén, va thuyét minh bao cao tai chinh bao gém cac chinh sach ké toan chi yéu tir trang 6 dén
trang 23.

Trach nhiém cta Ban Diéu hanh déi voi cac bao cao tai chinh

Ban Diéu hanh clia Céng ty chiu trach nhiém soan Iap va trinh bay hop Iy cac bao cao tai chinh
nay theo cac Chuan myc Ké toan Viét Nam, Ché do Ké toan Viét Nam va cac qui dinh phap ly
co lién quan tai nwéc CHXHCN Viét Nam. Trach nhiém nay bao gém thiét lap, thwe hién va duy
tri hé thong kiém soat ndi bd lién quan téi viéc soan lap va trinh bay hop ly cac bao cao tai
chinh d@é céc bao cdo tai chinh khéng bi sai pham trong yéu do gian 1an hoc sai sét: chon lua
va ap dung céc chinh sach ké toan thich hop; va thuwc hién cac wéce tinh ké toan hop ly dbi voi
tieng trwdng hop.

Trach nhiém cda Kiém toan vién

Trach nhiém clia ching t6i 14 dwa ra y kién vé cac bao cao tai chinh nay cin ctr vao viéc kiém
toan cua chung téi. Chung t6i da thuwc hién cong viéc kiém toan theo cac Chuén muc Kiém
toan Viét Nam. Cac chudn muc d6 yéu ciu ching t6i phai tuan th cac yéu ciu dao dirc nghe
nghiép, lap ké hoach va thyc hién V|ec kiém toan dé dat dwoc sw dadm bao hop ly rang liéu cac
b&o cdo tai chinh c6 sai pham trong yéu hay khéng.

Cubc krem toan bao ham viéc thic hién céc thi tuc kiém toan nham thu dwoc cac bang chirng
vé céc sb liéu va thuyét minh trong cac bao cao tai chinh. Nhung thd tuc kiém toan dwoc chon
Iwa phu thudc vao phan doan cla kiém toan vién, bao gom ca viéc danh gia cac rii ro cla cac
béo cdo tai chinh xem cé sai pham trong yéu do gian 1an ho&c sai sét hay khéng. Khi thwe hién
danh gia cac rti ro do, kiém toan vién xem xét hé théng Igiém’soét nodi bo lién quan t&i viéc don
vi soan lap va trinh bay hop ly cac bao cao tai chinh dé thiet lap cac thL’l tuc kiém toan thich
hep cho tirng trrong hop, nhung khéng nham muc dich dwa ra y kién vé tinh hiru hiéu cla hé
théng kiém soat ni bd cta don vi. Cude kiém toan ciing bao gém viéc danh gia tinh thich hop
clia cac chinh sach ké toan dwoc ap dung va tinh hop Iy cla cac wéc tinh ké toan ma Ban
Giam déc da thwe hién, cling nhw danh gia cach trinh bay téng thé cac bao cao tai chinh.

Chung tdi tin rang cac béng chirng ma ching t6i thu dwoc du va thich hop dé 1am co s& cho
ching toi dwa ra y kién kiém toan.

e

! PricewaterhouseCoopers (Vietnam) Ltd.
16" Floor, Keangnam Hanoi Landmark 72, Pham Hung Road, Tu Liem District, Hanoi, Vietham

T: +84 4 3946 2246, F: +84 4 3946 0705, www.pwc.com/vn
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Theo y kién clia chung t6i, xét trén moi khia canh trong yéu, cac béo cdo tai chinh thé hién
trung thire va hop ly tinh hinh tai chinh cla Cong ty tai ngay 31 thang 12 ndm 2012 cling nhw
két qua kinh doanh va céc dong Iwu chuyén tién té clia Céng ty trong nién do két thuc vao ngay
néu trén, phu hop véi cac Chuan muc Ké toan Viét Nam, Ché d6 K& toan Viét Nam va céc quy
dinh hién hanh ap dung cho cac doanh nghiép kinh doanh bdo hiém hoat déng tai nwéc
CHXHCN Viét Nam.
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Chir ky Gy quyén

Coéng ty TNHH PricewaterhouseCoopers Viét Nam
Ha Noi, niwéc CHXHCN Viét Nam

Bao cao kiém toan s6 HAN 925

Ngay 26 thang 3 nam 2013

Nhuw d& néu trong thuyét minh 2.1 clia cac bao cao tai chinh, cac bao céo tai chinh kém theo
khéng nham muc dich phan anh tinh hinh tai chinh, két qua hoat déng kinh doanh va Iwu
chuyén tién té theo cac nguyén tac va thong 1 ké toan da dwoc thira nhan & cac nwée va
cac thé ché khac ngoai nwéc CHXHCN Viét Nam, va hon nira, cling khéng danh cho nhiing
ngudi st dung nao khéng biét cac nguyén tic, cac thi tuc va cac théng 18 ké toan Viét Nam.
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BANG CAN POI KE TOAN
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Mau s6 B 01 — DNBH

Tai ngay 31 thang 12 nam

2012
VND

389.766.010.164

260.969.690.061
38.072.000
2.672.374.311
258.259.243.750

83.400.000.000
83.400.000.000

44.056.127.353
34.994.655.119
9.061.472.234

1.340.192.750
66.475.000

1.135.542.000
138.175.750

496,726,148,808

8.238.601.877
5.375.143.329
6.880.448.138
(1.505.304.809)

2.863.458.548
4.095.131.899
(1.231.673.351)

475.503.126.931
75.503.126.931
400.000.000.000

12.984.420.000
12.000.000.000
984.420.000

2011
VND

834.574.449.956

822.367.236.235
16.562.000
2.350.674.235
820.000.000.000

10.353.871.381
8.675.333.333
1.678.538.048

1.853.342.340
758.211.550
1.070.968.140
24.162.650

16.975.050.164

3.995.630.164
1.423.684.100
1.681.036.806
(257.352.706)

2.571.946.064
2.589.198.899
(17.252.835)

12.979.420.000
12.000.000.000
979.420.000

886.492.158.972

851.549.500.120

AAN
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Mau sé B 01 - DNBH

BANG CAN POI KE TOAN

(tiép theo)
Tai ngay 31 thang 12 ndm

Ma . Thuyét 2012 2011
sb TAI SAN minh VND VND
300 NOQ PHAI TRA 22.753.111.713 22.948.147.112
310 No ngén han 6.623.463.451 13.292.630.482
313 Phai tra nguoi ban 12 3.422.781.931 1.553.291.104
315 Thué va cac khoan phai nép Nha nwéc 13 1.715.756.871 9.908.454.654
318 Céac khoan phai trd ngén han khac 1.484.924.649 1.830.884.724
330 Dw phong nghiép vu bao hiém 14 5.013.616.507 7.175.800
331 Dw phéng phi chwa dwoc hwédng 57.349.000 -
332 Dw phong toéan hoc 4.466.549.979 -
333 Dw phong bdi thudng 9.306.789 -
336 Dy phéng d&m bao can déi 480.410.739 7.175.800
340 Cac khoan no khac 11.116.031.755 9.648.340.830
341 Chi phi phai tra 15 11.116.0831.755 9.648.340.830
400  VON CHU SO HOU 863.739.047.259  828.601.353.008
410  Ngudn vén, quy 863.739.047.259 828.601.353.008
411 Ngudn vén kinh doanh 16,17 800.000.000.000 800.000.000.000
416 Quy dy trir bat budce 17 3.186.952.363 1.430.067.650
418 Loi nhuan chwa phan phéi 17 60.552.094.896 27.171.285.358
430 TONG NGUON VON 886.492.158.972 851.549.500.120

R RN/
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Ba Pham Thi Thu Hwong ~ Ong Dwong Quang Khanh mnyi Lu _
Ké toan trudng Phé Tdng Giam dbc TUQ. Téng Giam déc
Chuyén gia tinh toan
Ngay 26 thang 3 nam 2013

Céc thuyét minh tir trang 10 dén trang 23 la mét phan cAu thanh cac bao céo tai chinh nay.



CONG TY TNHH BAO HIEM NHAN THO VIETINBANK AVIVA

KET QUA HOAT PONG KINH DOANH

23
25
41
42
43
44
45
46
47
51
54
55
58

59

61

Thu phi bao hiém gbc

Phi nhwong tai bao hiém

Phi bao hiém hoan lai

Tang dw phong toan hoc va dw phong
phi chwa dwoc hwdng

Hoa héng tai bao hiém

Thu nhap khac tir hoat déng bao hiém

Doanh thu thuan hoat déng kinh
doanh bao hiem

Téng du phong bdi thuéng
Chi phi bao hiém khac
Téng chi phi bao hiém

Loi nhuén goép hoat déng kinh
doanh bao hiém

Chi phi ban hang
Chi phi quan ly doanh nghiép

Lé thuén hoat ddng kinh doanh
bao hiém

Doanh thu hoat déng tai chinh

Chi phi tai chinh

Lei nhuan tir hoat dong tai chinh

Thu nhéap khac

Loii nhuan gop

Dw phong ddm bao can déi

Loi nhuén trwéc thué

Thué thu nhap doanh nghiép — hién
hanh

L¢i nhudn sau thué

Thuyét
minh

18

19
20

21

14

22

Mau sé B 02 - DNBH

_Tir1.1.2012 T 29.7.2011
dén 31.12.2012  dén 31.12.2011
VND VND
11.713.285.000 143.516.000
(50.665.739) (2.390.000)
(113.060.000) g
(4.523.898.979) -
25.577.017 -
1.200.000 -
7.052.437.299 141.126.000
(9.306.789) -
(1.043.609.200) (13.718.000)
(1.052.915.989) (13.718.000)
5.999.521.310 127.408.000

(19.330.093.263)
(39.879.711.575)

(4.113.065.349)
(21.851.506.027)

(53.210.283.528)
100.221.646.554

(20.704.325)
100.200.942.229

332.835.239

(25.837.163.376)
63.977.754.731
63.977.754.731-

1.721.789

47.323.493.940
(473.234.939)

38.142.313.144
(7.175.800)

46.850.259.001

(11.712.564.750)

38.135.137.344

(9.533.784.336)

137.694.251

28.601.353.008

Ba Pham Thi Thu Hwong
Ké toan truwdng

Ong Duwong Quang Khanh
Phé Tong Giam doc

8

\k\_;___/
Ong Wenyi Lu

TUQ. Téng Giam déc
Chuyén gia tinh toan
Ngay 26 thang 3 nam 2012

Cac thuyét minh tir trang 10 dén trang 23 1a mét phan cau thanh cac bao cao tai chinh nay.
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BAO CAO LUU CHUYEN TIEN TE
(Theo phwong phap truc tiép)

Ma
so

02
04
06

07
08

10
11

20

21
22

24
25

32
33
40
50
60

70

Thuyét
minh

LUU CHUYEN TIEN TU HOAT BONG
KINH DOANH
Thu phi va hoa héng
Thu tir cac khodn no phi va hoa héng
Thu tir cac hoat dong khac
Tra tién hoa héng va cac khodn no khac
clia hoat dong bao hiém
Tréa nguwdi ban, ngudi cung cép dich vu
Tra cho nhan vién
Nop Ngan sach Nha nuéc
Thanh toan cac khoan no khac
Tam rng cho nhan vién va cac nha
cung cap )
Lwu chuyén tién thuan tir hoat dong
kinh doanh

LUU CHUYEN TIEN TU HOAT PONG PAU TV
Tién thu tr khodn tién glri dén han va
dau tv
Thu lai tien guri )
Tién dau tw vao trai phiéu, tién gtri co ky han
Mua sdm tai san cé dinh .
Lwu chuyén tien thuan tir hoat dong dau tw

LUU CHUYEN TIEN TU HOAT BONG TAI CHINH
Thu tir cac chdi s& hiku gop vén
Thu lai tien gli tir cac tai khoan thanh toan

Lwu chuyén thuan tir hoat ddéng tai chinh

Lwu chuyén tién thuan trong nim

Tién va twong dwong tién diu nim

Tién va twong dwong tién cudi nam

3

M3u sé B 03 - DNBH

e\

T 1.1.2012

dén 31.12.2012
VND

13.284.701.449
1.310.556
667.904.112

(4.337.242.075)
(21.804.351.292)
(17.371.707.181)
(30.830.312.348)

(2.137.198.003)

(8.138.706.620)

(70.665.601.402)

74.566.611.390
(5659.352.787.520)
(6.080.391.904)

Tt 29.7.2011
dén 31.12.2011
VND

143.516.000

1.321.446.724

(14.037.654.625)
(2.590.830.477)
(944.715.223)

(2.656.245.636)

(18.764.483.237)

29.000.000.000
55.291.953.268
(41.000.000.000)
(2.170.701.926)

(490.866.568.034) 41.121.251.342
- 800.000.000.000

134.623.262 10.468.130
134.623.262  800.010.468.130
(561.397.546.174)  822.367.236.235
822.367.236.235 -
260.9}94690.061 822.367.236.235
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Ba Pham Thi Thu chn{/ Ong Duwong Quang Khénh\-dﬂg;\!;\lé
Ké toan trudng

Phé Téng Giam dbc
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TUQ. Téng Giam dbc
Chuyén gia tinh toan
Ngay 26 thang 3 nam 2013

Cac thuyét minh tir trang 10 d@én trang 23 la mo6t phén cAu thanh cac béo cdo tai chinh nay.
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M3u sé B 09 - DNBH

THUYET MINH BAO CAO TAI CHINH
CHO NIEN PO KET THUC NGAY 31 THANG 12 NAM 2012

1

2.1

2.2

2.3

2.4

DAC PIEM HOAT BPONG CUA CONG TY

Céng ty TNHH Bdo hiém Nhan tho Vietinbank Aviva (“Céng ty") dugc thanh Iap tai
nwdc CHXHCN Viét Nam theo Giay Chirng nhan bau tw sb 64 GP/KDBH ngay 29
thang 7 ndm 2011 do B6 tai chinh cap véi thdi han 50 ndm ké tir ngay cép.

Cong ty la mét cong ty TNHH hai thanh vién tré 1én va la lién doanh gilra Aviva
International Holdings Limited, mét cdng ty dwoc thanh Iap tai Anh va Aviva Ltd., mét
cong ty dwoc thanh 1ap tai Singapore va Ngan hang Thuong mai Cé phan Céng thwong
Viét Nam (“Vietinbank”), mdét ngan hang dwoc thanh Iap tai nwéc CHXHCN Viét Nam.

Cac hoat dong chinh cua Cong ty 1a kinh doanh bao hiém nhan tho, bdo hiém t&r ky va
cac san pham bao hiém bb trg, bao hiém strc khde va tai nan con nguwdi, tai bao hiém
nhan tho, dau tw trai phiéu, cd phiéu, bt dong san phu ho’p véi Luat Bao hiém va cac
quy dinh ap dung cho cac doanh nghiép kinh doanh bao hiém tai Viét Nam.

Tai ngay 31 thang 12 ndm 2012, Céng ty cé 59 nhan vién (Ngay 31 thang 12 ndm 2011:

42 nhan vién).

CHUAN MU’C VA CHE PO KE TOAN AP DUNG

Co s& cua viéc soan lap cac bao cao tai chinh

Cac bao cao tai chinh da dwoc soan lap theo cac Chuan muc Ké toan Viét Nam, Ché
dé Ké toan Viét Nam va cac quy dinh hién hanh ap dung cho cac doanh nghiép kinh
doanh bao hiém tai nwéc CHXHCN Viét Nam. Bdéo céo tai chinh dwoc soan lap dwa

trén nguyén tic gia gbc.

Cac bao céao tai chinh kém theo khong nham muc dich trinh bay tinh hinh tai chinh, két
qua kinh doanh va céac Iuong Ieu chuyén tién té theo cac nguyén tac va thong lé ké toan
thweng dwoc chap nhan & cac nwdc va cac thé ché khac ngoai nwéc CHXHCN Viét
Nam. Cac nguyén tic va théng & ké toan st dung tai nwéc CHXHCN Viét Nam cé thé
khac v&i cac nguyén tic va théng & ké toan tai cac nwéc va cac thé ché khac.

Nién do ké toan

Nién dd ké toan clia Céng ty bat dau tir ngay 1 thang 1 dén ngay 31 thang 12.

Pon vi tién té st dung trong ké toan

Bon vi st dung trong ké toan Ia tién dong Viét Nam va duoc trinh bay trén bao cao tai
chinh theo dong Viét Nam (“VND”).

Cac nghiép vu phat sinh bang ngoai t& dwoc quy dbi theo ty gia ap dung tai ngay phat

sinh nghiép vu. Chénh léch ty gia phat sinh tlr cac nghiép vu nay dwoc ghi nhan la thu
nhap hoac chi phi trong béo cao két qua hoat ddng kinh doanh.

Tai san va no phai tra bang tién c6 gbc ngoa[ té tai ngay cla bang can dbi ké toan
dwoc qui ddi theo ty gaa ap dung tai ngay clia bang can dbi ké toan. Chénh léch ty gla
phat sinh tir viéc qui déi nay dwoc ghi nhan 1a thu nhap hodc chi phi trong bao cao két
qué hoat déng kinh doanh.

Hé théng va hinh thirc s6 ké toan ap dung

Céng ty st dung hinh thirc nhat ky chung dé ghi sé cac nghiép vu kinh té phat sinh.

10
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2 CHUAN MUC VA CHE BQ KE TOAN AP DUNG (TIEP THEO)
2.5  Tién va cac khoan twong dwong tién
Tién va cac khoan twong dwong tién bao gdm tién mat tai quy, tién glvi ngan hang, tién

dang chuyén, tién gl khong ky han va cac khoan dau tw ngén han khac co thoi han
dao han ban dau khéng qua ba thang.

2.6  Cac khoan diu tw va thu nhap tir hoat dong dau tw
(@)  Pautwngén han

DP4u tw ngan han la cac khoan tién glri ngan hang c6 thoi gian dao han ban dau trong
vong 12 thang. Dau tw ngén han dwoc thé hién theo gia géc.

(b)  Dautw dai han

Cac khoan dau tw vao trai phiéu dwoc phan loai la dau tw dai han khi nhitng khodn dau
tw nay dwoc Céng ty nam gitr ma khéng c6 y dinh ban di trong vong 12 thang ké tlr
ngay lap bang can doi ké toan. Cac khoan dau tw tréi phiéu dwoc ghi nhan ban dau
theo gia goc Sau do, cac khodn dau tw nay dwoc ghi nhan theo gia gbc tri dl dw
phong giam gia dau tw. Dy phong giam gia dau tw dwoc 1ap khi co bang chirng vé sy
giam gia tri dai han cua cac chwng khoan hoac Céng ty khong thé thu héi khodn dau tuw.
Cac khoan phu troi hodc triét khau phat sinh tir viéc mua trai phiéu dwoc phan bd vao
bao cao két qua kinh doanh theo phwong phap dwdng thdng cho giai doan tlr ngay
mua dén ngay dao han.

Cac khoan dau tw dai han khac |a tién glri ngan hang co thoi glan dao han Ién hon 12
thang. Cac khodn dau tir dai han khac dwoc ghi nhan theo gia géc.

(c) Thu nhap lai

Thu nhap 13i tr tién gli ngan hang dwoc ghl nhan la thu nhap trén bao cao két qua kinh
doanh, dwoc tinh theo ty |1& thoi gian da gri vai lai suét thue té clia tirng giai doan.

2.7  Phibao hiém

Déi voi hcp ddng bao hiém nhan tho thi phi bdo hiém goc dwoc ghi nhan vao ngay ri
ro béo hiém duwoc chap nhan, bao gébm phi béo hiém gbc phai thu.

2.8  Taisan cé dinh
Tai sén cé dinh hitu hinh va tai sén cb dinh vé hinh

Tai san cd dinh dwoc phan anh theo nguyén gia tror khéu hao Ity ké. Nguyén gia bao
gdm céc chi phi lién quan trwe tiép dén viéc cod dwoec tai san c6 dinh.

Khau hao

Tai san cb dinh dwoc khéu hao theo phuong phap dwong thang @& giam dan gia tri tai
san trong thoi gian hitu dung woc tinh. Cacty 1€ kh&u hao chii yéu hang ndm nhw sau:

Thiét bi van phong 14%
May tinh va cac thiét bi CNTT 33%
Trang thiet bi, noi that 14%
Phin mém 33%

11
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2.8

2:9

b)

c)

d)

2.10

2.1

212

CHUAN MUC VA CHE PO KE TOAN AP DUNG (TIEP THEO)
Tai san cé dinh (tiép theo)
Thanh ly

Lai va 16 phat sinh do thanh Iy nhuwong ban tai san cé dinh dwoc xac dinh bing sb
chénh léch gitra sé tién thu thuan do thanh Iy véi gia tri con lai cua tai san va dwoc ghi
nhan 1a thu nhap hodc chi phi trong bao cao két qua hoat ddng kinh doanh.

Dw phong nghiép vu

Dw phong phi chua dwgc hudng duoc [ap theo phwong phap tuyén tinh trén co sé thoi
gian bao hidm theo hwdng dan cla Théng tw 125/2012/TT-BTC do Bo Tai chinh ban
hanh ngay 30 thang 7 ndm 2012. Dy phong phi chwa dwoc hwdng chi dwoc lap cho
cac hop déng bao hiém cé thoi han dwsi 1 ndm.

Dw phong toan hoc dwoc xac dinh mét cach riéng ré cho tirng san pham, dwoc tinh
dwa trén cac giad dinh va cac phwong phép than trong clia chuyén gia tinh phi clia céng
ty, da dwgc dang ky va dwgc B Tai chinh chép thuan.

Dy phong bdi thudng bao gdbm dw phong cho céc yéu cau doi bdi thwdng chua duoc
giai quyét (“NBNA”) nhw da dang ky véi Bé Tai chinh va dw phong cho cac tén that da
phat sinh thudc trach nhiém bao hiém nhwng chua théng bao hodc chuwa yéu cau doi
bdi thuweng ("IBNR"), tai ngay 1ap bao céo, theo hwéng dan clia Théng tw 125/2012/TT-
BTC do B& Tai chinh ban hanh ngay 30 thang 7 nam 2012.

Dw phong cho cac yéu cau doi bdi thwong chua duoc giai quyét dwoc trich lap cho
tlrng hd so ca nhan. Muc trich 1ap duoc wéc tinh trén co s& théng ké sé tién bédo hiém

pt ~

phai tra cho tirng hé so' ca nhan da théng bao y&u cau bdi thurong nhung dén cubi nam
tai chinh chwa duoc gidi quyét.

Dy phong dam bao can déi duoc trich 1ap hang nam I3 1% tir 101 nhuan treoc thué, cho
dén khi bang 5% cdia phi thu dwoc trong ndm tai chinh do.

Quy dw triv bit budc
Quy dw trir bat budc duwgc trich 1ap & mirc 5% loi nhuan sau thué cho dén khi sé dw dy

triv dat 10% vén diéu 1é cla Céng ty theo Nghi dinh s 46/2007/ND-CP ngay 27 thang 3
nam 2007 do Chinh phi ban hanh.

Chi phi hoa héng

Chi phi hoa,héng la cac khoan thanh toan cho cac dai ly bao hiém. Chi phi dwoc tinh
trén co s& tdng phi bao hiém va dwa trén co sé trich trwde.

Chi bdi thwérng bao hiém

Chi bdi thuwong bao hiém dwoc hach toan vao bao céo két qué hoat dong kinh doanh
khi phat sinh.

12
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2.14
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CHUAN MU’C VA CHE PO KE TOAN AP DUNG (TIEP THEO)
Cac khoan dw phong

Céc khoan du phang bbi hoan phap Iy dwoc ghi nhan khi: Céng ty c6 nghfa vu ng hién
tai, phap Iy hodc lién d&i, phat sinh tir cac sy kién d& xay ra; sw giam sut nhibng loi ich
kinh t& co6 thé xay ra dan dén viéc yéu ciu phai thanh toan nghia vu ng; va gia tri cla
nghia vu ng d6 dwgc wdc tinh mét cach dang tin cay. Dy phong khéng dwegc ghi nhan
cho cac khodn 16 hoat déng trong twong lai.

D phong dwoc tinh trén co s& cac khoan chi phi dw tinh phai thanh toan nghia vu no.
Néu anh hwéng vé gia tri thoi gian cua tién la trong yéu thi dw phong dwoc tinh trén co
s& gia tri hién tai voi ty & chiét khau trudc thué va phan anh nhirng danh gia trén thj
trwdng hién tai vé gla tri thm gian ctia tién va rii ro cu thé clia khoan ng dé. Gia tri tang
lén do anh hwéng clia yéu té thdi gian dwec ghi nhan 1a chi phi tai chinh.

Thué thu nhap hién hanh va thué thu nhap hoan lai

Thué thu nhap doanh nghiép bao gdm toan bo sb thué thu nhap tinh trén thu nhap chiu
thué ctia doanh nghiép, ké ca cac khodn thu nhap nhan dugc tir hoat ddng san Xuét,
kinh doanh hang héa dich vu tai nwéc ngoai ma Viét Nam chwa ky hiép dinh vé tranh
danh thué hai 1an. Chi phi thué thu nhap bao gém chi phi thué thu nhap hién hanh va
chi phi thué thu nhap hoan lai.

Thué thu nhap hién hanh 1a sé thué thu nhap doanh nghiép phai nép hoéc thu hdi duoc
tinh trén thu nhap chiu thué va thué suét thué thu nhap doanh nghiép clia ndm hién
hanh. Thué thu nhap hién hanh va thué thu nhap hoan lai dwoc ghi nhan la thu nhap
hay chi phi khi xac dinh lgi nhuan hoac 16 clia ky phat sinh, ngoai tri truo’ng ho*p thué
thu nhap phat sinh tir mét giao dich hodc s kién dwoc ghi nhan trye tiép vao vén chi
s& hiru trong clng ky hay mét ky khac.

Thué thu nhap hoan lai dwoc tinh day dd, sw dung phwong thire céng no, tinh trén cac
khoan chénh léch tam thi glua gia tri ghi s6 clia cac khoan muc tai san va no pha| tra
trén bao cao tai chinh va co s& tinh thué thu nhép cua cac khodn muc nay. Thué thu
nhap hoan lai khong dwoc ghi nhan khi n¢ thué thu nhap hoan lai phai tré phat sinh tt
ghi nhan ban dau cta mét tai san hay no phai trd clia mét giao dich ma giao dich nay
khong phai |& giao dich sap nhap doanh nghiép, khéng co6 anh hwéng dén loi nhuan ké
toan hodc loi nhuan/1é tinh thué thu nhap tai thoi diém phat sinh giao dich. Thué thu
nhap hoan lai dwoc tinh theo thué suét dy tinh dwoc ap dung trong nién dé ma tai san
dwoc thu héi hodc khoan ng phai trd dwoc thanh toan dwa trén thué suét da ban hanh
hodc xem nhw cé hiéu Iwc tai ngay cla bang can déi ké toan.

Tai san thué thu nhap hoan lai dwgc ghi nhan khi c6 kha néng sé c6 lgi nhuén tinh thué
trong twong lai d& st dung nhitng chénh I&ch tam th&i dwoc khéu tre.

Cac bén lién quan

Cac doanh nghzep, cac ca nhan, trye tiép hay gian tlep qua mdt hoac nhiéu trung gian,
co quyén kiém soat Céng ty hoac chiu sw kiém soét ctia Céng ty, hodc cing chung sw
kiém soat véi Cong ty, bao gom ca cong ty me, cong ty con va cong ty lién ket la cac
bén lién quan. Cac bén lién két, cac ca nhan tryc tlep hoac gian tiép ndm quyén biéu
quyét cla Cong ty ma cé anh hwéng dang ké& déi véi Coéng ty, nhitng nhan sw quan ly
chl chét bao gdm giam déc, vién chirc cla Cong ty, nhitng thanh vién mat thiét trong
gla dinh cta cac ca nhan nay hodc cac bén lién két nay hoac nhirng cong ty lién két vai
cac ca nhan nay cling duoc coi | bén lién quan.

Trong viéc xem xét tirng méi quan hé clia cac bén lién quan, can chd y toi ban chét cla
méi quan hé chi khéng chi hinh thire phap Iy ctia cac quan hé do.
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3

TIEN VA CAC KHOAN TUONG DUONG TIEN

Tién mat
Tién gti ngan hang )
Cac khoan twong dwong tién

PAU TU NGAN HAN

31.12.2012
VND

38.072.000

2.672.374.311

258.259.243.750

Mau sé B 09 - DNBH

31.12.2011
VND

16.562.000
2.350.674.235
820.000.000.000

260.969.690.061

822.367.236.235

Khoan d4u tw ngan han 1a cac khoan tién gl¥i tai cac ngan hang trong nwéc cé thoi gian

d4ao han ban dau khéng qua 12 thang.

PHAI THU KHACH HANG

L&i phai thu — Cac bén lién quan
(Thuyét minh 24(b))

Lai phai thu — Bén thir ba

Phi bao hiém

Thu nhép khac

PHAI THU KHAC

Tam (rng cho cac bén lién quan

(Thuyét minh 24(b))

TAM NG

(Png trdc cho nha cung cép
Tam (*ng cho nhan vién

31.12.2012
VND

6.323.732.762
28.306.485.542
345.274.000
19.162.815

34.994.655.119

31.12.2011
VND

8.675.333.333

8.675.333.333

31.12.2012
VND

9.061.472.234

31.12.2012
VND

6.275.000
60.200.000

66.475.000

14

31.12.2011
VND

1.678.538.048

31.12.2011
VND

649.194.000
109.017.550

758.211.550
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8

(a)

(b)

CHI PHi TRA TRUOC
31.12.2012
VND

1.066.638.000
68.904.000

Chi phi thué van phong
Chi phi khac

31.12.2011
VND

1.070.968.140

1.135.542.000

1.070.968.140

TAI SAN CO PINH

Tai san cé dinh hiru hinh

Nguyén gia

Tai ngay 1.1.2012
Mua mé&i trong nam
Tai ngay 31.12.2012
Khau hao liy ké

Tai ngay 1.1.2012
Khau hao trong nam

Tai ngay 31.12.2012

Gia tri con lai
Tai ngay 1.1.2012

Tai ngay 31.12.2012

Tai san cé dinh vé hinh

Nguyén gia

Tai ngay 1.1.2012
Mua m&i trong nam
Tai ngay 31.12.2012

Khéu hao lily ké
Tai ngay 1.1.2012
Khau hao trong nam
Tai ngay 31.12.2012

Gia tri con lai
Taingay 1.1.2012

Tai ngay 31.12.2012

Thiét bj Thiétbj  Trang thiét Téng
van phong CNTT bi, ngi that cong
VND VND VNP VND
215.632.648 1.355.540.686 109.854.472 1.681.036.806
321.533.768 4.404.667.476 473.210.088 5.199.411.332
537.166.416 5.760.217.162 583.064.560 6.880.448.138
16.373.636  232.728.632 8.250.438  257.352.706
74.783.667 1.145.015.155  28.153.281 1.247.952.103
91.157.303 1.377.743.787  36.403.719 1.505.304.809
199.259.012 1.122.821.054 101.604.034 1.423.684.100
446.009.113 4.382.473.375 546.660.841

5.375.143.329

15

Phin mém
VND

2.589.198.899
1.505.933.000

4.095.131.899
17.252.835
1.214.420.516

1.231.673.351

2.571.946.064

2.863.458.548
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10

11

12

13

DAU TU DAI HAN

31.12.2012
VND

75.503.126.931
400.000.000.000

Bau tw vao trai phiéu (*)
Tién gtri dai han (**)

Miu sé B 09 - DNBH

31.12.2011
VND

475.503.126.931

(). Trong nam 2012, Coéng ty da mua 800.000 trai phiéu ctia Ngan hang DPau tw va Phat
trién Viét Nam (“BIDV) v&i muc dich gitr dén ngay dao han. Ménh gia trai phiéu la
100.000 ddng/ trai phiéu véi 1ai suat coupon 1a 10,33% va sé& ddo han vao ngay 19

thang 5 nam 2016.

(**) Tién gti dai han 1a c&c khodn tién gtvi tai cac ngan hang trong nudéc, co thoi gian

dao han la trén 1 nam.

KY QUY BAO HIEM BAT BUOQC

Theo Nghi dinh s 46/2007/ND-CP, Céng ty phai d@m bao c6 khoan tién gl tai ngan
hang twong dwong 2% vén phap dinh t6i thiéu 1a VND 600.000.000.000 dwoc quy dinh

ddi véi cac doanh nghiép kinh doanh bao hiém nhan tho.
PHAI TRA NGUO'l BAN

31.12.2012
VND

2.977.677.790
445.104.141

Bén lién quan (Thuyét minh 24(b))
Bén thir ba

3.422.781.931

THUE VA CAC KHOAN KHAC PHAI NQP NHA NUOC

31.12.2012

VND
Thué gia tri gia téng -
Thué thu nhap ca nhan 690.992.295

Thué thu nhap doanh nghiép 1.024.764.576

1.715.756.871

16

31.12.2011
VND

10.680.000
1.542.611.104

1.5563.291.104

31.12.2011
VND

227.27%
374.443.043
9.533.784.336

9.908.454.654
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14 DY PHONG NGHIEP VU BAO HIEM

Dw phong Dw
phi chwa phong  Dw phong
Dw phong dwoc boi dam bao

toan hoc hwéng thwong can doi Téng cong

VND VND VND VND VND

Tai ngay 01.01 ._2012 - - - 7.175.800 7.175.800
Ghi nhan vao két qua hoat

dong kinh doanh 4.466.549.979 57.349.000 9.306.789 473.234.939 5.006.440.707

Tai ngay 31.12.2012 4.466.549.979 57.349.000 9.306.789 480.410.739 5.013.616.507

15 CHI PHi PHAI TRA

31.12.2012 31.12.2011

VND VND

Chi phi CNTT 3.546.896.096 4.172.765.346

Chi phi nhan vién ) 3.484.289.501 1.916.919.228

Chi phi ho tro phan phoi 2.870.361.720 -

Phi dich vu chuyén nghiép 205.711.000 208.580.440

Thué nha thau 374.877.486 710.570.014

Cai tao van phong - 813.759.274

Mua tai san co dinh - 616.639.029

Cac chi phi khac 633.895.952 1.209.107.499

11.116.031.755 9.648.340.830

16 VON DIEU LE

Theo Gidy phép Dau tw s6 64 GP/KDBH céap ngay 29 thang 7 nam 2011, vén diéu I&
clia Coéng ty la 800.000.000.000 Péng, da gbp du:

Vén da gop
VND %
Vietinbank 400.000.000.000 50
Aviva International Holdings Limited 320.000.000.000 40
Aviva Ltd 80.000.000.000 10
800.000.000.000 100

17
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17 TiNH HINH TANG GIAM NGUON VON CHU SO HrU

) Dw trir bat
Von gop budc
VND VND

Taingay 01.01.2012 800.000.000.000 1.430.067.650
Loi nhuan trong nam - -
Dy tri¥ bat budc - 1.756.884.713

MAau sé B 09 - DNBH

L¢ii nhuan
chwa phan phoi
VND

27.171.285.358
35.137.694.251
(1.756.884.713)

Téng cong
VND

828.601.353.008
35.137.694.251

800.000.000.000 3.186.952.363

60.552.094.896

Tai ngay 31.12.2012

863.739.047.259

18  CHI PHi BAO HIEM TRYC TIEP KHAC
31.12.2012
VND
Tang dy phong bdi thuwdng 9.306.789
Chi phi hoa hong 1.006.436.000
Chi phi kiém tra y té 37.142.000
Chi phi khac 31.200
1.052.915.989

19  CHI PHi BAN HANG

31.12.2012
VND
Chi phi nhan vién 7.050.432.850
Chi phi khau hao 121.230.593
Chi phi dao tao dai ly 699.444.704

Chi phi hé tro dai ly
Chi phi marketing quang cao
Chi phi cong tac

7.161.469.833
1.778.859.000
1.395.201.608

Chi phi duy tri mang luw&i 805.780.349
Chi phi khac 317.674.326
19.330.093.263

18

31.12.2011
VND

10.680.000
3.038.000

13.718.000

31.12.2011
VND

1.290.320.505
13.186.948
195.657.300
48.716.040
2.128.745.640
143.457.990
161.556.500
131.424.426

4.113.065.349
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CHI PHi QUAN LY DOANH NGHIEP

Chi phi nhan vién

Khéu hao

Thué van phong

Chi phi thanh lap

Chi phi CNTT

Chi phi cai tao van phong
Phi dich vu chuyén nghiép
Chi phi céng tac

Chi phi khac

DOANH THU TU’ HOAT BONG TAI CHINH

L&i tién glri
Lai dau tw trai phiéu

THUE

31.12.2012
VND

21.690.124.388
2.341.142.026
4.455.476.921

6.393.239.644

235.531.424
1.474.420.548
1.853.027.013
1.436.749.611

39.879.711.575

31.12.2012
VND

95.519.078.525
4.702.568.029

100.221.646.554

MAau sé B 09 - DNBH

31.12.2011
VND

4.822.062.650
261.418.593
3.209.930.820
4.411.129.807
4.731.222.131
2.902.271.374
550.538.457
203.560.546
759.371.649

21.851.506.027

31.12.2011
VND

63.977.754.731

63.977.754.731

Theo quy dinh hién hanh, Céng ty phai chiu thué thu nhap doanh nghiép bang 25% thu

nhap chiu thué.

Loi nhuan ké toan trwéc thué

Thué tinh & thué suét 25%

31.12.2012
VND

46.850.259.001

11.712.564.750

31.12.2011
VND

38.135.137.344

9.533.784.336

Chi phi thué thu nhap doanh nghiép cho nién dé dwoc wéc tinh dwa vao thu nhap chiu
thué va co thé co nhieng diéu chinh tly thudc vao sy kiém tra ctia co’ quan thué.

19
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(a)

(c)

QUAN LY RUI RO TAI CHINH

Cac hoat ddng clia Cdng ty co thé khién cho Céng ty chiu mét sb rii ro thi trwdng (bao
gdm rii ro tién té, rdi ro 1ai suat va rdi ro vé& gid), rdi ro tin dung va rdi ro thanh khoan.
Nhin chung cac chinh sach quan Iy rii ro clia Céng ty la nham giam thiéu anh hwéng
bét loi tiém tang tir cac rii ro nay dén két qua hoat dong kinh doanh clia Céng ty.

Ri ro thj trwong
(i) Rdi ro tién té

Hoat déng kinh doanh cta Céng ty khéng phai chiu rdi ro I&n tir ty gia ngoai té do phén
I&n cac tai san va cong no clia Cong ty tai ngay 31 thang 12 nam 2012 deu c6 goc la
Viét Nam DBong (“VNB").

(ii) Rdi ro gié

Trong ndm, Cong ty khéng chiu rdi ro vé& gia. Coéng ty cling khéng chiu rdi ro vé gia cua
hang hoa.

(i)  RUiro i suét

Cong ty chiu rai ro vé 1ai suat déi véi cac khodn tién givi tai ngan hang. Cac khoan tién
gl c6 ky han bang Bdng Viét Nam cla Cong ty c6 1ai suat khong cb dinh. Tai ngay 31
thang 12 n3m 2012, néu lai suat tién g&ri Viét Nam déng gidm 1%, v&i diéu kién cac
bién sb khac khéng thay dbi, loi nhuan trwdc thué clia Céng ty trong ky sé& giam di
3.108.389.916 dbng (2011: 8.361.888.889 ddng) do thu nhap tir 14i tién gtri giam.

Rui ro tin dung

RUi ro tin dung 1a rdi ro khi khach hang hodc déi tac trong cac giao dich céng cu tai
chinh khéng thwe hién dwec cac nghia vu hop déng, gay ton that tai chinh cho Céng ty.
Chinh sach clia Cong ty la chi giao dich v&i cac khach hang co lich st tin dung thich
hop nham gidm thiéu rdi ro tin dung.

Rui ro thanh khoan

Bang duwéi day phan tich cac khoén ne tai chinh phi phai sinh vao cac nhdm dao han cé
lién quan dwa trén ky han con lai tir ngay 1ap bang can doi ke toan dén ngay dao han
theo hop dong. Céc sé tién duwoc trinh bay trong bang sau la cac dong tién theo hop
dbng khong chiét khau.

Dwéi 1 ndm Tir 1 dén 2 ndm

VND VND
Tai ngay 31 thang 12 nam 2012
Phai tra ngwi ban va phai tra khac 16.023.738.335 -
Tai ngay 31 thang 12 nam 2011
Phai trd ngwoi ban va phai tra khac 13.032.516.658 -
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(a)

NGHIEP VU VO'I CAC BEN LIEN QUAN

Giao dich véi cac bén lién quan

Trong ndm, céac giao dich sau day dweec thie hién véi cac bén lién quan:

i)

iii)

Thu nhdp tir 13i tién g

Mau sé B 09 - DNBH

2011
VND

63.977.754.731

2012

VND

Vietinbank 72.349.634.080
Mua hang héa dich vu

2012

VND

Aviva Ltd - Chi phi CNTT 5.847.748.490

2011
VND

4.172.765.346

2011
VND

10.680.000

2011
VND

3.751.000.000
2.074.086.000
2.032.114.000
483.210.000
1.376.697.806
129.196.100

304.339.000
483.210.000
605.974.768
610.556.530

11.850.384.204

Chi hoa hong
2012
VND
Vietinbank 1.006.436.000
Giao dich chi hé ctua cac bén lién doanh cho Céng ty
2012
VND
Vietinbank
Chi phi tw van -
Thué van phong -
Chi phi cai tao van phong -
Pat coc thué van phong -
Mua tai san cb dinh -
Khac -
Aviva Ltd
Mua tai san c¢b dinh 2
Pat coc thué van phong -
Chi phi nhan vién -
Giao dich khac -
Giao djch chi hé cua Céng ty cho bén lién quan
2012
VND

Aviva Ltd — Chi phi nhan vién 7.382.934.186
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2011
VND

1.678.538.048
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24  NGHIEP VU VOI CAC BEN LIEN QUAN (TIEP THEO)
(a)  Giao dich véi cac bén lién quan (tiép theo)
vi) Lwong va céc khoan phdc loi cho Ban Giam déc

2012
VND

Lwong va cac quyén loi gép khac 5.092.850.732

(b)  S6 dw cudi nam véi cac bén lién quan

2011
VND

1.262.580.000

Tai ngay 31 thang 12 ndm 2012, sé dw cudi ndm véi cac bén lién quan nhw sau:

31.12.2011
VND

822.350.674.235

12.000.000.000

31.12.2012
VND
Tién givi tai ngan hang (Thuyét minh 3)
Vietinbank 260,931,618,061
Ky quy bao hiém bat budc (Thuyét minh 11)
Vietinbank 12.000.000.000
Phai thu khach hang (Thuyét minh 5)
Lai tién glvi phai thu tr Vietinbank 6.323.732.762
Phai thu khac (Thuyét minh 6)
Chi phi nhan vién cho Aviva Ltd 0.061.472.234
Phai trd ngwi ban (Thuyét minh 12)
Hoa hdng phai tra Vietinbank 660.762.000
Phai trd Aviva Ltd - Chi phi CNTT 2.316.915.790

2.977.677.790

Chi phi phai tra
Aviva Ltd
Chi phi CNTT 3.530.832.700
Chi phi nhan vién -
Mua tai san cé dinh -
Chi phi khac -
3.530.832.700
Phai tra khac
Vén goép vwot qua mire quy dinh phai tra

Aviva International Holding Ltd =
Pat coc thué van phong do Aviva Ltd tra ho -
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8.675.333.333

1.678.538.048

10.680.000

10.680.000

4.172.765.346
605.974.768
304.339.000
610.556.530

5.693.635.644

1.186.552.724
483.210.000

1.669.762.724
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25  CAM KET THUE HOAT PONG

Cac hop déng thué hoat déng khong hly ngang, Cong ty phai trd meee téi thidu cho cac
cam két trong twong lai nhw sau:

31.12.2012 31.12.2011

VND VND

Trong vong 1 nam 3.713.537.203 4.257.909.696
T 1 dén 5 nam 802.773.100 4.612.735.504
4.516.310.303 8.870.645.200

26 SO LIEU SO SANH

Sé liéu so sanh da dwoc diéu chinh cho phi hop véi nhivng thay déi trong cach trinh
bay bao cao trong nadm hién tai.

Béo c4o tai chinh da dwoc Ban Piéu hanh duyét ngay 26 thang 3 nam 2013.

Ba Pham Thi Thu Huong Ong Duong Quang Khanhw\f‘ Qng Wenyl Lu
Ké toan trwéng Phé Téng Giam débc ‘FUQ/Tong Giam dbéc
Chuyén gia tinh toan

~——

23



