Hwéng dan st dung dich vu thanh toan phi bao hiém
trén rng dung dién thoai

A. KHACH HANG CO TAI KHOAN THANH TOAN TAI VIETCOMBANK:
Bwdrc 1: Quy khach bat &ng dung Vietcombank trén dién thoai va dang nhap

Budrc 2: Quy khach vudt man hinh xuéng dén phan “Dich vu Bao hiém” va bam vao biéu tugng
“Phi bao hiém”
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Budc 3: Quy khdch chon tai khoan nguén dé chi trd phi bdo hiém, va dién cac théng tin phan
“Thong tin giao dich” nhu sau:

+ Chon nha cung cap: Quy khach bdm vao va chon “Bao hi€ém nhan tho MVI” trong danh sach



+ Loai giao dich: Quy khach bam vao va chon “Phi bao hiém dinh ki”

+ Ma khach hang: Quy khach dién s6 hop déng

+ Tén khach hang: Quy khéch dién tén cta ngudi s& hiru hop déng

+ S8 tién thanh toan: Quy khach dién sé tién phi bdo hiém dinh ki can déng
+ Thong tin thém: Quy khach cé thé dién thém luu y hodc bo tréng
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Bwdc 4: Quy khach hay xac nhan théng tin quy khach d3 dién & man hinh “Xac nhan théng tin”

Quy khéch cé thé Iya chon phuong thire xdc thue & dwdi cing man hinh va bam “Xac nhan” khi
hoan thanh viéc xac nhan thong tin
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(K&t thuc phan huéng dan cla tai khodn Vietcombank)

B. KHACH HANG CO TAI KHOAN TAI VIETINBANK
Bwédrc 1: Quy khach bat &ng dung Vietinbank trén dién thoai va dang nhap

Buwéc 2: O trang chd, trong muc “Tinh ndng”, quy khdch chon biéu twong “Thanh toan héa
don”
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Buwdc 3: Quy khdch chon biéu tugng “Phi bao hiém”
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Bwdc 4: Quy khach kiém tra théng tin tai khoadn / thé tin dung s& dugc sir dung dé déng phi bao
hiém

+ Hang bao hiém: Quy khach bdm vao va chon “Céng ty TNHH Bao hiém nhan tho MVI” trong
danh sach

+ S6 hop déng: Quy khéch dién sé hop dong

=>» Sau khi dién xong s6 hop ddng, hé thong s& ty dong kiém tra va hién “Tén khach hang”,
“S8 dién thoai”, “Pia chi” va “Chi tiét héa don twong trng”
=>» Quy khach cé thé kiém tra lai théng tin hé thdng hién Ién

Trong muc “Chi tiét héa don”, quy khdach sé thiy nhirng thong tin sau:

+ Ngay dén han déng phi (cha tirng sdn pham néu cé nhiéu san pham dén han déng phi)



+ S0 tién bdo hiém dinh ki d&€n han déng phi (cba tirng sdn pham néu cé nhidu san pham dén
han déng phi)

+ Téng tién can déng phi

Quy khach bam “Tiép tuc” khi d3 hoan thanh dién va kiém tra thong tin
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(K&t thuc phan huéng dan cua tai khodn Vietinbank)




