MVI Life

Cach bo chan tin nhan (SMS) bi chdan/danh dau 1a rac trén
dién thoai i0S/Android

Dién thoai iPhone (i0S)

e Kiém tra loc ngudi gti la:
o Vao Cai dat > Ung dung > Tin nhan (Messages).

o Tat Sang loc ngudi gui khong xac dinh (Screen Unknown Senders) néu tin nhan tir
s6 la khong hién.

o Hodc mad app Tin nhén, cham Bd loc & gbc trén, vao Ngudi glii khong xac dinh va
tim cudc tro chuyén can xem.

e B0 chan sb cu thé:

o Mg cudc tro chuyén trong Tin nhan > cham biéu tugng lién hé > Théng tin > chon
Bo6 chan ngudi goi nay (Unblock this Caller).

o Hodc vao Cai dat > bién thoai/Messages/FaceTime > Lién hé bi chan (Blocked
Contacts) > Chon s6 can g& > B6 chan.

e Kiém tra app loc spam bén thi ba (gpp nha mang, app chan cudc goi): Mé app nha
mang/app chan cudc goi va thém so vao Whitelist/ Danh sach cho phép.

Néu van khong thay tin nhan, thir tat Screen Unknown Senders, khdi dong lai may, nhan tin
nhan, sau do bat lai dé han ché spam.

Dién thoai Android (Samsung, Xiaomi, Oppo, Pixel)

e Bo& chan trong app Tin nhan mac dinh:

o Google Messages: md Tin nhan > cham vao anh dai dién/ba cham trong cudc tro
chuyén > Bé chdn; hodc; Ba cham > Cai dat > Spam & bi chdn > S6 bj chan va xoa
s0 khdi danh sach

o Samsung Messages: md Tin nhan > Ba cham > Cai dat > Chan so6 va tin nhan >
S0 bi chdn > gd so khdi danh sach.

o Xiaomi (MIUI)/Redmi: md Tin nhan > Cai dat > Chan. (hodc trong app Bdo mat >
Danh sach chan) > xoa so.

o OPPO/Realme: Tin nhan > Cai dat > Chan & bd loc > x6a sb bi chan.
e Khoi phuc khoi muc spam:

o Google Messages: Spam & bi chan, md cudc tro chuyén > chon Khong phai spam
dé chuyén vé hop thu chinh.

e T&t/b6 sung ngoai lé cho loc spam:

o Trong Google Messages: Cai dat > Bao vé chong spam (Spam protection) > tat
néu can kiém tra; hodc thém sb vao danh ba dé giam nham [an.

o C&c app nha mang/app chan cudc goi: mg app va thém sb vao Whitelist hodc tam
tat bo loc SMS.

Kiém tra dich vu chdn cta nha mang:

o Dang nhap app/website nha mang dé xem dich vu chan tin rac dang béat.
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e Tat dich vu hodc thém so6 vao danh sach cho phép.

e Lién hé tong dai dé ho trg gd chan.

Meo khac phuc nhanh:

o Khai dong lai dién thoai sau khi bé chan va thi giti/nhan lai.
e Cap nhat i0S/Android va tng dung Tin nhan Ién phién ban mdi nhat
e Dam bdo chi co mot tng dung SMS mac dinh trén Android

e Kiém tra ché d6 Khong lam phién/Focus vi c6 thé an thong bao
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